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Toyota’s big new answer for our kind of economy 

New Corona. 

Tfour kina of can 


new concept family car. New Corona 
introduces the most significant new concept 
in power and economy ever offered in New 
Zealand. Founded on Toyofas unique 
mastery of design and small engine tech¬ 
nology, new Corona features a new 
generation engine - the brilliant 3-T, and 
vastly superior design principles. The out¬ 
standing success of new Coronas design 
has dramatically lowered the normal wind- 
resistance level resulting in substantially 
increased economy and an uncanny 
quietness in the cabin. New Corona is the 
brilliant result of Toyota s unrelenting quest 
for peak performance and outstanding 
economy. 

Tfaur kind of styling: 

Simple, dean, classical. Three words that 
best - describe this bald new design. From the smooth 
front with its squared-off headlights, to the wrap¬ 
around rear tail lights, this is a car designed with 
two overall concepts in mind - enduring style and 
more usable space. 

Tfour kind of economy 
and performance: 

A new engine for a new car. The brilliant 
3-T motor has been specially developed from 
Toyota's unique understanding of small engine 
technology. Based firmly on the principle or 
combating constantly rising fuel costs, Toyota’s 
advanceaknaw-how has brought New Zealand 
motorists the vital economy breakthrough we 
needed. 

A special feature to 
remind you of Corona's 
economy-the petrol 
gauge monitors the 
amount left in the tank - 
even when the ignition 
isoffl 


Ibur kind of reliability: 

If there's one kind of owner 
that must have total reliability its the 
family man. New Corona is 
engineered on demanding 
prindples of long life. Toyota 
engineers have been able to 
perfect reliability that surpasses 
even the previous Corona - itself 
a standard of reliability that other 
manufacturers have long envied. 

Construction is typically Toyota - tight and 
tough and includes the latest proven techniques of 
protective and preventative safety. 





Corona XT sedan features McPherson strut 
suspension complete with stabiliser bar upfront and 4-linlc lateral 
rod, coil suspension in rear. The improvement In ride and hondlino 
it quite outstanding. 


CORONA XT STATION WAG8 
CURRENT INVESTMENT m 

$10,500 

Also available with autonwk 


Thick, pile carpets cushion the floor. 

The seats, in the tradition of Toyota, are deeply 
cushioned, fully cloth covered and fully adjustable. 

Ybur kind of space: 

Space. The word that goes best with new 
Corona. Space for more luggage. Space for five 
passengers. Space lhat's open and free because the 


Tbur kind of comfort: 




We believe 
that new Corona is 
the most comfortable 
and the quietest family 
car you can buy. This 
comfort and quietness 
was not easily 
achieved. Thicker, 
sound absorbing 
material is used 
extensively throughout. 
A remarkable new bulk¬ 
head deadening system 
has been introduced. 



windows are high and wide. In the cabin, legroom 
and particularly shoulder room is greatly improved. 
Importantly for the family man, the new Corona's 
boot is deep, wide and long and - as the photo¬ 
graph shows - it can easily accommodate the most 
demanding family man's cargo. 


New CoronaJ Ubur kind of investment* 




$9,800 , 

Also available with ou<«** 
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ilk marketing revolution 


Inside: 


by Warren Berryman 
TWO Government depart¬ 
ments are disputing whether to 
allow two privately owned 
industrial giants to spend their 
mi money to launch a new 
product. 

The product: flavoured milk 
and fruit Juice in cardboard 
cartons. 

The companies, UEB In¬ 
dustries, which wants to 
manufacture the cartons, and 
New Zealand Forest Products, 
shlch is developing local 
production of the highly 
specialised cardboard for 
carton manufacture. 

Wailing anxiously in the 
wings is Alex Harvey In- 
dairies, whose monopoly on 
Hie glass bottle market is 
threatened by cardboard 
containers. 

The Government depart¬ 
ments: Trade and Industry, 
which opposes the project and 
has the power to grant or 
reEbse import licences for the 
carton filling plant, and 
Agriculture and Fisheries, 
which favours the carton 
concept as a marketing tool to 
hoQ&\. uNitay’a flagging 
milk sales. 

After holding up production 
for nearly 18 months, Trade 
and Industry passed the buck 
to Agriculture and Fisheries, 
which must prove to Trade and 
Industry that cardboard 
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A Trade and 1 ndustry source 


stalled by T & I 


summed up his department's 
attitude by asking: "What's 
wrong with glass bottles?" 

According to this source, 
Trade and Industry's concerns 
are: 

• UEB and Forest Products 
want an initial shipment of 
cardboard blanks to be im¬ 
ported to get the scheme off 
the ground. Trade and In¬ 
dustry, unsure of Forest 
Products' ability to produce 
the cardboard locally, fears 
this initial importation might 
create a market demand and 
lead to further imports— 
rather than local production. 

• Trade and Industry asks 
why the consumer should pay 
two to three cents more for his 
milk in a carton and the 
department fears that the 
extra cost might be charged to 
the milk subsidy. 

• AHI's glass bottle 
manufacturing sales might be 
hurl by UEB's cardboard 
containers. 

The increased recycling of 
bottles, the source said, had 
curtailed AHI's new bottle 
sales. And UEB's plastic bag 
in a box wine carofeB each 
replaced six wine bottles. 

UEB managing director Rob 
Tedcnslle emphasised that the 
cartons were intended to 
create a now market for 
flnvourod milk and not to 
replace the traditional milk 
bottle. 

Attractive carton design 
would promote flavoured milk 
as a fun drink giving con¬ 
sumers and distributors a 

klluiCQ. 

There was no question of the 
packaging costs coming out of 
the milk subsidy, TedcasUe 


where they cut into 23 per cent 
of the soft drink market, 
generating $18 million extra 
milk sales, he said. 

Tedcastle said UEB had a 
dozen local distributors 
already interested in the 
cartons. These included milk 
corporations and Oasis In¬ 
dustries. 

New Zealand milk sales 
have dropped with each 
reduction in the subsidy and 
subsequent price increase. 
Consumption dropped from 142 


reassessed'', said Oasis 
Marketing Manager Jeremy 
Irwin. 


■ For Forest Products 

production of the specialised 
cardboard hinges on volume 
, throughput—and this means 

exports. 

The Australians import all of 
Oasis this typeof cardboard from the 
eremy United Slates and Scan¬ 
dinavia—some 40,000 tonnes a 


To get carton production year at a cost of $650 a tonne, 
underway UEB would have to Forest Products hopes to 
invest about $1 million in capture half of this market in 
machinery. The distributors time. Ithas talked with the two 
would need filling and sealing major Australian users—Pure- 
machines costing from $40,000 pac and Tetra-pac. 


for a 16 unit-a-minute machine 
to $150,000 for a 100 unlt-a- 
minute machine. 

Forest Products has been 
developing a capability to 
produce the specialised card- 


litres per capita to 134 litres board to make the cartons. It 
per capita between 1972 and now feels it can produce the 


1978. 

The milk corporations which 
are interested in the cardboard 
cartons, sec the concept as a 
means of boosting sales. 

Other advantages of card¬ 
board cartons are: 

• Less weight and lower 
transport costs than bottled 
milk; 

• No returns and no bol- 
MewashJng; 

• Cardboard cartons are more 
compact and easier to store, 
offering a premium to the 
distributor because it saves on 
expensive chiller space; 

• It saves on chilled shelf 
space for the retailer. 

•The machinery required for 
carton filling Is much cheaper 
than the combined filling and 
washing plant needed for 
bottled milk—a major con¬ 
sideration for milk 
distributors, because their 
existing bottling plant needs 
replacement. 

The carton scheme found 
favour with Agriculture Un¬ 
der-Secretary Rob Talbot. Just 
before the Government cut 
back the $55 million milk 
subsidy and the milk price was 
Increased early this year, 


board on one of its paper 
machines at Kinleith, and plan 
a trial run next month. 


The next move is over to 
Trade and Industry, where¬ 
as the Trade and Industry 
source put It—the scheme “is 
on ice until Agriculture and 
Fisheries prove it to be to the 
national benefit". 

THE competing cases of UEB 
and AHI — Pages 6 and 7. 


THE US lieel market promises 
an Eldorado for farmers 
who can get New Zealand off 
the counter-cyclical hook — 
John Draper reports — Page 
3. 

COLIN JAMES looks inside 
the Zimbabwe Constitution 
which ensures that whites 
retain power — Page 12. 

SHOULD Air New Zealand 
compete or quit? The 
airline's general manager of 
corporate services, Charles 
Beresford says we have no 
choice — Pages 14-15. 

FOR Government, energy 
conservation Is a thumb on 
the balancc-of-payments 
scale. For industrialists, 
faced with a 80 per cent 
electricity price hike, it is 
the key to survival. And 
Warren Berryman argues 
that power planners haven't 
managed too well — Pages 
28-27. 
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sales through cardboard 
cartons and advocated this 
form of packaging here. 

Oasis Industries has a Joint 
venture with the Cook Island 
Government and growers to 
process and market island 
oranges, pineapples, lemons, 
and grapefruit. 

It wants to produce both 
pure Cook Islands frujtjuicra, 
and blends of it N6w 
Zealand julca, for the local, 
market and for export. 

This venture hinges on 
availability of UEB's pure-pac 
cartons. The advantages of 
cardboard cartons, aB seen by 

Oaliee !! e n tlaU y theMme 

as those seen by the milk 

. C °^if’we°can , I get the pure- 
oacs the whole fruit jutre 
Res. will have to be 
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It’s time for some changes out in party land 


by Colin .fames 

IT IS conference lime again in 
politics. Time* for a sea of 
conflicting remits amidst a 
welter of gladhanding and 
reflected glory. Time for 
exhortations and backbiting. 
Time for elections. 

Elections are always the 
most fun and this month there 
are some of more than usual 
interest. 

First up is the Federation of 
Lb hour presidency this week. 
The FOL is a pressure group, 
not a political party, but a 
widely shared membership 
with the Labour Party makes 
it a semi-constituent con¬ 
ference of that party. 

Sir Tim Skinner resisted too 
close a relationship with the 
Labour Party, of which at 
times he was openly con¬ 
temptuous. The Joint Council 
of Labour, which is supposed 
to link party with federation, 
rarely met while he was 
president, largely because he 
was seldom available. 

Skinner was a Labour back¬ 
bencher in Parliament from 
1946to 1949 (for Tameki, would 
you believe?) But by the time 
the present member for 
Tamaki had made It to the 
prime minister's suite, Sir 
Tom had spread his eggs. He 
was a one-man political 
wheedling machine. 

No FOL president these days 
can be a one-basket man. But c 
the new president will almost c 
certainly improve the links 
with the Labour Party. ft 

And to underline the point, 
the conference was due to ct 
discuss a remit from the C£ 
Wellington and Taranaki m 
Caretakers and Cleaners ^ 
Union demanding much closer 
links. 



The caretakers and cleaners 
wanted Joint committees 
between the ■ party ' and 
federation at all levels of the 
two organisations "to Initiates 
broad Joint campaign around 
policies that are progressive 
and practical’ 1 . 

But this matey resolution 
had a sting in its tail which 
demonstrates the gulf between 
some sections of the union 
movement and the Labour 
Party.- 

H wanted a future Labour 
Government to implement 

clause 3tj) of the FOL con¬ 
stitution: . .to work for a 

more equitable share of the 
national Income and 
ultimately production for 
social use and not for private 
profit". 

This clause Is a mild 
throwback to the days when 
both the FOL and the Labour 
Party believed — or said they 
believed — in the socialisation 
of the means of production, 
distribution and exchange. 

Since then, the FOL has 
become a "share-of-the- 
capitalist-cake" organisation 
and the Labour Party has gone 
"democratic socialist", which 
means it accepts the mixed 
economy — and the mixed 
economy includes profit for 
capitalists. 

To make the point oven more 
starkly, the two contenders for 
the Labour Party presidency 
arc* themselves capitalists, 
who’ve both taken their share 
of profits out of the economy in 
their time. 

Pieman Joe Walding made a 
packet out of his family 
catering firm. Jim Anderton 
has done well enough out of 
light metal manufacturing to 
be able to offer himself on n 
virtually fulltime basis. 

While no ono would deny 
them the grace of altruism, It 
is hard to see either en¬ 
thusiastically pushing through 
a “social use" plank for the 
Labour Party's 1031 platform. 

In fact, regardless of which 
one wins the election, the 
party’s policymakers are 


i more likely to be opportunistic 
5 than doctrinaire In their ap¬ 
peal to the electorate in an 
election in which they have 
only to make small gains to be 
; the Government. 

! Unless, of course, the rank 
and file revolution against the 
parliamentary cabal succeeds 
and is followed through. 

At the regional conferences 
in February the parliament¬ 
ary party was told in un- 
mlstakeable terms that the 
party outside wanted more say 
in policymaking and govern¬ 
ment of the organisation. 

Unless there has been a 
dramatic change of heart, 
branch membership 
representatives at the con¬ 
ference this month will vote 
decisively against allowing 
members of Parliament to be 
president and probably In 
favour of party — and not 
caucus - control of the policy 
council. 

After the regional con¬ 
ferences, Walding’s best hope 
for election lay in the unions 
coming to his rescue at the full 
conference. On organisational 
matters the unions have 
traditionally backed the 
platform and the status quo. 

But Drivers’ Federation 
secretary Stu McCaffley threw 
a spanner into that when he 
withdrew from the presidency 
race and urged unionists to 
vote for Anderton. The 
conservative unions, such as 
the engineers, might yet save 
Walding, but that, too, looked 
dicey last week. 

The engineers left the 
Labour Party in 1975 because 
they felt the Labour 
Government had not heeded 
unionists enough. They came 
back only this year and might 
not yet be ready to repose their 
trust in an MP. 

On the other hand, long 
memories might inhibit them 
from voting for Anderton. Ab 
secretary of the Auckland 
regional council in 1967, he put 
forward a plan to reduce union 
voting power in the party. For 
a long time he was persona non 
grata with the unions, but 
memories have faded and in 
any case whal he then 
proposed has now pretty well 
come about. 

So it looked last week as if 
Labour might get its ersatz 
Chapman — a symbol of the 
party confusedly reasserting 
itself against the revisionists 
in the parliamentary club, in 
the hope that repairs to the 
pink jalopy might get it to go 
fast enough to beat the blue 
Holden round the next corner. 

Meanwhile the back-seat 
drivers in the blue Holden are- 
getting restless, too. They can 
remember when they had a 
Jaguar to ride in which could 
beat the Labour rattletrap at 
half-throttle. 

So up and down the country 
at the parly's five divisional 
meetings this month, rank and 
file Nationalists will be calling 
for a repaint to get rid of the 
splashesof pink that have been 
daubed on by the left-hand 
driver from Tamaki. 

They will also be making 
preliminary choices about who 
the president should be next 
year If George Chapman really 
does go. 

In Auckland, Stuart Masters 
looks unassailable at this stage 
as divisional chairman and 


nominee next year for the 
presidency. 

But there are many in the 
party who feel Masters would 
let the organisation slip back 
into the role of servant (o the 
parliamentary party rather 
tli an, as Chapman has striven 
for, that of its master. 

Watch, therefore, whether 
former Wellington divisional 
chairman Egan Ogler will pop 
up somewhere this month. 

None of the sitting chairmen 
from Waikato, Wellington and 
Canterbury-WesHand are in 
(he race. Otago-Southland 
will this month elect a new 
chairman to replace Dorothy 
McNab, so it is a doubtful 
source of presidential 
nominees, though one of the 
candidates for chairman, Ken 
Scott, is already a member of 
the dominion executive and is 
not short of ability. 

There will be more than 
usual interest, therefore, in the 
performance of divisional 
vice-chairmen, especially if 
divisions are looking towards 
the posl-MaBters presidency. 
For that reason there will be 
considerable interest in who 
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JIM ANDERTON . . . Long 
memories might lose him 
votes. 

will replace retiring Julian 
Watts in Wellington. 

Not to be left out, miniscule 
Values has its presidential 
election, too. David Woodhanis 
has said he is giving up as 
"chairer". 

Values is also putting up for 
election its leader and deputy 
leader posts, since deputy 
leader Margaret Crozier, once 
of the Labour Party and 
believer that political parties 


are almul power. is 
challenging ineumlient Tuny 
Kunowski who has seemed 
more of a consensus i-hairinan 
than a loader, a little 
apologetic ahnul the fact that it 
is polities Values is invoked 
in rather than something 
nicer. 

The only party without 
presidential worries at the 
moment is Social Credit. Hut 
(hat is liccausn it is not holding 
Us conference until August. 

And then George Hryant, 
whose organising skill and 
energy were critical to the 
league's ability to ride the 
wave Inst year, is considering 
stepping down to pursue his 
Iraching career, now being 
within reach of a 
priucipalship. 

New presidents of the 
Federation of Labour and the 
Labour Parly, maybe a new 
one for Social Credit, the 
beginnings of next year's race 
for a president Tor National 
and changes in the offing for 
Values. 

The Federation of Labour 
may not have followed over¬ 
seas labour practice of a May 
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US appetite for beef offers farmers an escape 


by John Draper 

lUFRlCA’S Insatiable 

Kforbcef mi^tlet New 

Eid make a quick killing 
Lid escape from the counter 
Helical pen. 

5 The ups end downs in 
■American production are 
Hy flowed in New 
Land wllh little long term 
rMn either for farmers or the 
dance of payments. 

American beef production is 

down by 20 per cent and likely 
o stay that way for the next 
tve years. 

For New Zealand farmers, U 
should be a sizzling Eldorado 
as prices climb—or at least 
remain hlgh-and America 
opens the gate on beef Imports. 
Meat exporters are 
confident another 50,000 tonnes 
of beef could be exported, 
worth, at current New York 
prices, at least $150 million. 
But falling production 
makes it doubtful that New 
Zealand will be able to meet 
the increased quota it will 
almost certainly get next year. 
Like the United States, 
Australia and Canada, it too is 
on the same beef cycle. Cattle 


numbers climbed in the early 
1970s as they did in the other 
three countries. 

In five years American 
cattle herds rapidly increased 
by ZOinillion to 132 million. But 
in the following four years to 
the beginning of 1979, the fall 
was even more dramatic. 

No one reason stands out. 
Rising oil prices played a part. 
So did the Russians. 

Huge quantities of wheat 
bought at rock bottom prices 
were shipped to Russia before 
being sold back to America at 
a handsome profit in the best 
capitalist tradition. 

Japan's beef blockade has 
also been widely blamed as the 
cause. But local meat industry 
sources contend that the 
Japanese might have seen the 
crash and a flood of cheap beef 
coming and reacted quickly. 

Whatever the reasons, 
farmers began killing stock at 
a high rate and prices 
tumbled. 

Dry summers in 1075,'78 and 
'77 accelerated the rundown. 

Industry experts in America 
are billing the fall as "the 
largest cattle liquidation In our 


history”. Latest reports show 
the massive slaughter easing 
and the American cattle herd 
stabilising at around 110 
million. 

The total American kill for 
the first 90 days of 1979 was 
1.75 million head smaller than 
for the same time a year 
earlier. 

“This drop, if sustained 
throughout 1979, will be 
sufficient to hold the 
liquidation of our national herd 
and leave inventories at about 
the same level as at January 
1979," one market report says. 

The low kill has sent prices 
soaring. Manufacturing beef 
lias doubled in price in less 
than a year and is expected to 
go even higher. 

For beef farmers throughout 
Australasia and America, it Is 
a dilemma. To sell off stock is 
to sacrifice possible long-term 
gains for a short-term profit. 

A rapid build-up of 
American herds, as In the 
early 1970s, is unlikely. To do 
so would mean a big drop in 
the numbers slaughtered, 
sending prices way beyond 
what the consumer will pay. 
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ain prices and closely geared to the United sold as weanera. Fewer than 
ner confidence are States market, which takes 85 150,000 have been registered 


High grain prices and 
sagging farmer confidence are 
also factors likely to prevent a 
rapid herd increase. 

Already there are 

indications that American 
beef-eating tastes are 
changing. 

High prices for traditional 
roast beef and sirloin steak 
have made them food for the 
rich, while the rest or America 
is turning in favour of cheaper 
chopped, ground beef. 

Pork and chicken 
consumption are gaining at the 
expense of beef. 

New Zealand’s beef cycle is 


How to make 
go miles further 



In the energy crisis facing this 
nation New Zealand Railways is 
really going to pull Its weight. 

We are going to increase the number 
°f wagons on every freight train 
running. And, with your help, we are 
going to fill every wagon to 
capacity. That way we get “miles” 
more out of every drop of oil we . 
use. The fact is that we can shift ■ 
more freight without significantly 
mcreasing our fuel useage. 


There Is no point In supplying 
longer trains, unless you fill them. 
We have the capacity. You have 
the freight. If we can work 

toqether the energy sayings will 

olav a significant part in helping 
kibw Zealand out of t he ene rgy 
crisis, . 


m 


energy saver 


per cent of our beef exports. 

In the early 1970s, beef was 
thought to be our main export 
hope as wool and lamb 
faltered, and the European 
Economic Community 
clamped down on dairy 
imports. 

But now sheep farming looks 
a better long-term proposition 
as both lamb and wool prices 
firm. Sheep farmers have also 
fared better from fluctuating 
world prices than other 
sectors. 

And despite high beef prices 
and good medium term 
prospects, New Zealand 
farmers who moved to beef 
are now turning back to sheep. 

Borthwicks livestock 
manager Alec Watson, who Is 
forecasting high American 
beef prices up to the mid 1980s, 
is against inducing New 
Zealand farmers away from 
sheep back into beef. 

■"Hie obvious epurse is not to 
interfere in any way with the 
sheep industry but to try and 
develop manufacturing beef 
basedon surplus dairy cattle,” 
he said. 

And he secs little future in 
building up prime beef herds. 
Time works against the beef 
funner who needs five years to 
build up ills herd, producing a 
boom-bust cycle. 

Watson points out that one 
million bobby calves are 
slaughtered every year 
yielding only 10,000 tonnes of 
veal. 

"By keeping 400,000 for the 
next few years we could 
produce an extra 50,000 tonnes 
of manufacturing beef very 
quickly," he said. 

And there are already signs 
of it happening. Bobby calves, 
the four-day-old waste product 
of the dairy farm, are now 
fetching up to $30 each as 
opposed to next to nothing a 
year ago. 

The 1978 budget introduced a 
minimum floor price 
guarantee for bobby calves 


each year to qualify for an 
immediate $10 subsidy. 

The current minimum price 
Is $60 but at recent auctions top 
weaners were fetching $200. 
Export veal prices are also 
dragging up bobby calf prices 
to the $30 mark. 

The Meat Board is 
optimistic the high weaner 
prices will be enough to 
encourage dairy farmers to 
raise this year's crop of bobby 
calves born from August on. 
Weaner calf sales may need to 
be organised modelled on the 
Waikato sales at Frankton. 

This year New Zealand’s 
beef quota to the United States 
has been increased by 300,000 
tonnes to 1.54 million tonnes, 
where it is also expected to 
remain for 1980. 

Meat industry sources 
expect this level to be New 
Zealand's minimum quota 
when counter cyclical 
legislation is passed by 
Congress later this year. 

An extra quota resulting 
from the failure of other 
countries to fulfill their quotas 
Ls likely later this year. 

Though the Meat Board has 
kepi regular customers like 
Singapore supplied with prime 
■ nls for the hotel and 
nsUutrunl trade, other buyers 
have been turned away. 

Greece, Portugal, Spain, 
Syria and the South Koreans 
are among those who have left 
empty-handed or taken less 
than they sought. 

Next year New Zealand's 
beef production is expected to 
decline again and our 
Canadian and American 
quotas are likely to be 
unfulfilled. 

But’ with a quick move into 
manufacturing beef based on 
bobby calves, production could 
recover by 1981. 

At home, traditional meat- 
eating habits are likely to be 
modified by the high prices not 
only for beef but firming 
export prices for lamb and 
mutton. 
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EDITORIAL 


IF Ministerial rhetoric Is any indication, the country's 
welfare policies are bound to undergo a fundamental 
overhaul. 

Health Minister Galr delivered three speeches last week In 
which he reiterated warnings he haa Bounded earlier, that we 
can't afford oar present level of spending on public welfare. 
The need to curb health spending bad been apparent for 
several years, but Ull now the social services generally had? 
escaped fairly lightly In cost-cutting exercises, he told a 
pharmaceutical conference. And so he was anxious to cut 
pharmaceutical spending. 

He told the New Zealand Medical Association that spending 
on social services had been growing faater than the growth In 
thereat of the economy, and be warned the Government could 
only shoulder so much fn providing for people's welfare. “Put 
bluntly, we cannot expect to carry an eight-cy Unde- social 
service system on a four-cylinder economic base," said Galr. 
He had a similar message for the Intellectually Handicapped 
8odety. 

He wasn't the only Minister on the welfare bandwagon. 
Tourist Minister Cooper told a gathering in Rotorua that for 
almost 45 years, New Zealand had legislated Increasingly to 
provide new programmes of Government services to its 
citizens, but the problem now was that we had created not 
only an expectation but a demand — "an as of right Insistence 
that the Government will provide". Economic reality now 
required that “New Zealanders must be weaned off their 
avaricious appetites for health, education and welfare 
programmes". 

Clearly, the public la being conditioned for Borne drastic 
changes In the welfare area, 

But Cooper also waved the banner of private enterprise. He 
knew he was with people "who share my own and the 
Government's dedication to a strong vigorous Bystem of 
private enterprise." he declared. The Government had 
showed firmly where it stood when the caucus rejected a 

( proposal for state sector courier services, he said. The 
scheme would have developed a Post Office service as 
competition to those businesses already established. 

Iliere are cleur Implications Tor the civil service. 
Inevitably, staff numbers must be reduced in accord with 
reductions in size and scope of state spending. But 
departmental staff have already shown an unhealthy 
disregard for political derisions.. 

The Post Office Association protested at the courier 
decision by stopping the special treatment . that private 
couriers had been given in the past la a move designed to 
force withdrawal of private companies' opposition to the Past 
Office proposals. If the present action isn't enough, further 
moves will be taken by the association's national executive 
this week. Similarly, proposed changes to train services 
throughout the country are expected to provide industrial 
confrontation. Unions say Silver Star conversion Is not in the 
national Interest, specially in oil crisis. Thus they have vowed 
not to allow the Silver Star into workshops to have seats lilted. 

' iSM T #ta « ■ortfiw questions. In theory, the nubile 

Govrn!mI!? P i° ,1SlblUty b to aBS,Bt any WMtllutlonally elected 
Goierirniem in every way possible to carry out legitimate 

Government directives. He is expected to do this In a spirit of 

VV lh S* P 0 * 1 ®*' wh n*ever his personal views. In 
brie f, he is essentially a servant of the people. 

It fa the Minister, not the public servant, who represents the 
and 11 ,B Ub P rer °*«Uve to Interpret the wishes of 
pol,cy - The *•■*■»«* fa the In- 
stramsnt of the Minister; It helps him shape policy and 
execute It. The reapoaslblllty for policy — subject to the over¬ 
riding authority of Cabinet and Parliament - fa the 
Minister's, and bfa alone. 

By abandoning these principles the state unkmB show that 
cherished notions of ministerial responsibility are obsolete. 

™?Mu 0S »r ho i pendl * Ublic mwwy should be responsive to the 
public will and accountable to (he public for their decisions if 

10 ha T e any meaalQ 8* Government, civil ser¬ 
vants and the public generally should now be anxious to 
devfae more effective constitutional devices to ensure that 
this accountability and responsiveness Is provided. 

_ Bob Edlln. 


Sterling Nicholas 
takes the risk 
out of duty free 
shopping! 

It's not much good saving on duty 
free prices if you find whatever 
you've bought isn't right when you 
bring it home. 

You won't be disappointed.if you 
shop at our Sydney showrooms 
— we guarantee satisfaction, no 
argument. Write for our free 
illustrated brochure. 

SterlingNicholas 
Duty Tree 


Crest Hot si. Kings Cross 

and 113 Oxford Street, Darllnghursl. Sydney, 2010 
Telephone 33 3251 


THESE days "socialism" is 
not the rallying cry it used to 
be for workers and in New 
• Zealand workers do not march 
down the streets on May Day 
(May l). 

Nevertheless, for the past 
two years the Federation of 
Labour has opened its 
conference on May I. But‘just 
to throw people off the socialist 
scent, its remit paper for this 
week's conference announces 
on its front page that the 
conference will commence on 
Thursday. May 1. 


SPECULATION that the 
I Government might release all 
or part of South Pacific 
Television to NZ News Ltd (the 
Auckland Star, Christchurch 
Star and Vldcom) should have 
had a couple of ladies gurgling 
with pleasure. 

One, Thea Muidoon, holds 
200 shares in NZ News, Mrs 
George Chapman holds 1331. 

Share prices would probably 
respond nicely for them if their 
husbands decided that SPTV 
was to be the first state body to 
be released to private 
enterprise. 

A slap on the wrist for those 
naughty TV newsmen and 
current affairs people would 
not go amiss in Muldoon's book 
judging from his recent 
Journalistic efforts in Truth. 

And it would show that 
Muidoon is really getting stuck 
in and doing something about 
this private enterprise 
husiness—as well as diverting 
the right wing’s gaze from 
those state bodies that couid do 
with a bit of private enterprise 
expertise like Petrocorp, the 
Government Tourist Bureau, 
the Accident Compensation 
Commission, or the Ministry of 
Works. 


WITHOUT WORD OF A LIE 

') ' •/ . 




- say someone £3g£Z uke all socialist 
emerna - to cover theSSS off its own frightening 
with an ad f or one fihjSliHencieS- Look at the 
change the ad for SuSLuan They are overloaded 

»"ly to advert!* ,Ignore their 

* Sitv 1hflt and now want more 

SPTV um„M 06WU‘ S ‘ . .. | , 


pea and bean conference 
which set the quotas for Lrans- 
Tnsman trading In frozen 
peas. The quota guidelines 
were agreed to last November 
by the Australia and New 
Zealand Pea and Bean Panel, 
which comprised growers and 
processors from both countries 
and Government represen¬ 
tatives. 

Petersville had a man 
representing Its New Zeland 
interests on one side of the 
table for those negotiations 
and an Australian represen¬ 
tative on the other side. 

We have heard that — on the 
strength of our error — some 
companies consider that if the 
Nafta Ministerial talks table Is 
good enough for Petersville, 
it’s good enough for them too. 
Here's hoping this correction 
puts a halt to any lobbying they 
may have launched, to secure 
an invite to the next bout of 
Nafta haggling. 

PS: And reporter Warren 
Berryman would like it made 
known that the error wasn't 
his. 


SPTV to do it. m my 

-J regional adrTiff pTnion, any private 

As for program,^ Lisatlon could make a 
machines at Auckland P| ,shln 8 toward Jinfll and dispense with 
International Airport. Visitors lj lni p°ntary viewing. Tli/ ^nceleesas well. But that is 
lo the airport complain nhniil Jcsi Sned to avoid tot one example of many 
the Inck of 2c coins for l )ro R ra mmes aiming * i wvices that we are carrying 
telephones, s]H>cially .it aiidlencebeingsbon" bvtaxation." 

weekends, we hear. 

Hut the Post Office has told 
the airport committee it 


telephones, .socially at *“me audience beingfa,. 1 bv taxation.” 

weekends, we hear. 11,6 same time. i ^he sanitised version 

Hut the Post Office has told Admen are calling feJ looped all reference to TV as 
the airport committee it «meept slalom vlewfe jl the perfect example. Perhaps 
cannot provide the machines, me way viewers will (W because it was the perfect 
specially with the present ( ‘ ot S? e from channel to etsj uample of political crassness, 
economic restraints. seeking programmes (t r! TV is a monopoly — rightly 

Indeed. And (lie poor old P<) lhpir laal c. 1 qi wrongly — because Alien s 

made a profit of a pathetic $f,o Government dismantled Lno 

million or so Inst vear. ® I competing system which 

ah „ , ! obour had established. 

• p , \lrL J!?’ 1 y™**! So in describing “a monster 

' ; ^secretary (o & Cfealed by ourselves," he was 

WELLINGTON'S morning Tr 1 ade c demonstrating a curiously 

newspaper, The l)u minion. is .hi, L' ™unpolitical contempt for his 
loying with the idea of going ^ party's performance, 

tabloid attain, ncenrdimr tn l<0 7 nd,t,0 ««_Ass(ict3ti:i of course, he was bang on 


JUST to set the record 
straight, the Australian pea 
processor Petersville Ltd was 
not privileged enough to sit In 
on the Nafta ministerial talks 
the other day. Thus It was not 
"sitting on both sides of the 
Nafta negotiations table last 
week 1 ’, as we reported on April 

But the Australians did sit on 
both sides of the table at the 


THE Post Office is licking its 
wounds after the Government 
thumped its stamp of 
disapproval on plans lo put the 
stale enterprise into 
competition with private 
operators in the courier 
business la business which is 
flourishing, incidentally 
because of Post Office 
tardiness In the mail-delivery 
business). 

Our advice; stop Inmcnling 
what might have been in the 
courier business and get down 
lo providing a service where 
you have a monopoly. 

We note, for example, a 
refusal by the Post Office to 
supply coin-changing 


BROCKIE’S VIEW 


WELLINGTON’S morning 
newspaper, The Diiniiiiluii, is 
toying with the idea of going 
tabloid again, according to 
journalistic seutllcnul. 
Newly installed editor Ted 
Frost is advocating the 
change, we hear. 

The Dorn experimented with 
(he tabloid format it lie .same 
as (hat of Truth and Hit- Sun- 
flay Times) n ileemle ago, but 
switched hack to 1 in mi Ls licet 
modelled mi Kiiperl Murdoch’s 
The Australian. Sides dropped, 
particularly among I lie Mult 
Valley and Porirua Basin 
commuters, after the change 
lo the bigger size. 

Dominion sub editors have 
been told they have a month to 
prepare to go tabloid again. 


TELEVISION revealed some 
of its plans fur restructuring 
advertising selling at tin' I As 
conference at Wuitnngi 
recently'. 

A furmnl aiiiuniiici'minl is 
expected in nljoul six weeks. 

But tile general feeling was 
that TV One would only lie 
offering network media buys 
with n possible Auckland 
breakout. That Is, the ad¬ 
vertiser would no longer lie 


con forenee in Taursngi |« ^ his belief that any private 


Trouble was, he didots; 


orgsnisation could make a 
profit and dispense with 


11n‘in. His speech notes irj [^e fees as well. It could do 
sanitised some time tad that by jamming In more 


lheir being distributed! 
Press Gallery Journalliti■ 
Mu- time of the spa* 
delivery, and four 
I'Mgex were hums? 
distributed to replace ft 
originals. 

So what was It lhal Allas 
lining to say before t' 
change of heart. 

First, he said tbe 
greed of "a few vital ui*-: 
was lowering the standard 7 ' 
nl I New Zealanders, "*•' 
trust rating to people. 
there is ii great feelc;■ 
disgust and impatient* *- 
these unions. And «!:■ 
Government loo " 

In the upprotri-WsC 
consumption vermt/w 
last four wr* 9ire ( 
eradicated. 

Then he went « »“- 
i urea nc racy and "enreSit 
socialist handoub". Bothxa* 
"rosily blindfolds to w 
realities of life”. 

-nic perfect ewoFf’ 
a inonu|X)ly, yd 


commercials, showing nothing 
but old movies or Packer 
cricket, and operating out of 
Auckland to the audience in 
that region. After ail, there’s 
no profit in pushing through 
costly transmission lines lo 
remote parts of the country 
alien the immediate audience 
makes money for you. 

Is that really the sort of 
service which Allen is 
advocating? And does hr* 
therefore dissociate himself 
from his colleagues' easily 
efforts to push TVl! 
transmission lines through to 
parts of the country like 
Central Otago, the West Const, 
the far north and the East 
Cape? 

Whatever else might bo the 
probtems of broadcasting. 


administration, that’s where 
much of the money is gobbled 
up. 

Or does his abandonment of 
references to TV show that 
Allen sm newt] at belatedly is 
beginning to appreciate that 
fact. 


AS Air New Zealand battles to 
hold its share of the passenger 
traffic across the Pacific 
against newcomer Continental 
Airlines, three freight 
operators are taking off in the 
opposite direction. 

Auckland-based Air Pegasus 
and Rural Aviation Ltd are 
looking no further than 
Australia with the racehorse 
charter market, while 
Christchurch-based Airng 
Freighters New Zealand Ltd, 
has more ambitious plans. 

It wants to go worldwide. 
The rising volume of fresh 
produce for the oil-rich Per¬ 
sian Gulf is Its first target. 

Initially all three operators 
will be chartering aircraft for 
their services, but Air Pegasus 
and Airag have long-term 
ambitions to operate their 
own. 

Airag is proposing to use 
Boeing 707’s or DCB’s but it has 
already asked Christchurch 
City Council to extend the 
main runway by 1200 metres at 
Harewood to handle fully- 
laden Bueing 747 jumbo 
freighters. The cost will be 
approximately $fi million 
shored by the city and 
Ministry of Transport. 

Air Pegasus is the local 
agent nf American freight 
operator TIA which serves 
New Zen 1 mid on n churter 
basis. Pan Am offers the only 
regular all-freight service 
from Auckland lo Uw Angeles 
and Chicago. 

T r a n s p o r t Minister 
AlcUichlun will consider all 
three applications next month. 
Two objections have already 
been bulged against At rug’s 
proposal. 


Iran trade eases back into low gear 
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At last. 

Clear concise ideas about the 
future of N.Z. agriculture. 
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l>y Rae Mazongarb 
THE effect on New Zealand 
trade with Iran of Ayatollah 
Khomeini's Islamic reforms 
looks like just a hiccup after 
all. 

New Zealand ambassador to 
Iran, Chris Beeby, is expected 
back at work in the Teheran 
Embassy this week and export 
efforts are getting back into 
gear. 

Trade In dairy products Is on 
the move slowly and 
Iranian traders are beginning 
to make contact with wool 
exporters again. 

Both industries are more 
optimistic about the future of 
trade in Iran, yet Just a few 
weeks ago the outlook for some 
$40 million worth of wool and 
dairy sales looked gloomy. 

The key to the revival of 
trade lies in the shipping 
services which resumed 
recently. 

Blue Star Shipping line 
general manager, Bob White 
said a company ship had 
already called in Iran and "so 
far, so good”. Another call was 
made late last week. 

The two ships servicing the 


Middle East are now 
scheduled back Into a monthly 
service. 

The Dairy Board reports 
sales to Iran are now "on the 
go again" and had moved 
stocks from Turkey into Iran. 

A gradual sales build-up in the 
last two weeks now puts sales 
almost on the former trade 
level. 

Before the unrest, the board 
wns confident of achieving the 
1970 $20 million sales target, 
but says It is too soon to say If 
these estimates will still be 
achieved. 

Given the return to stability, 
the Iranians are believed to 
have run their wool stocks 
down, so there is little wonder 
Iranian traders have begun to 
make contact with wool ex¬ 
porter again. 

But according to Bill Carter 
of the Wool Buyers' 
Association, anyone who 
thinks there will be a 
resurgence of trade with Iran 
in the near future is deluding 
himself. 

"I have no knowledge of any 
sales to Iran recently but I 
understand limited bookings 


have been made for the 
shipment of wool which was to 
have been shipped some time 
ago", said Carter. 

According to Carter, those 
companies who have reopened 
inquiries have been taking 
advantage of a bank 
guaranteeing facility in 
Europe. 

The Blue Star Line is 
shipping only essential 
foodstuffs to Iran at present, 
and this amounted only to a 
"trickle" of business. 

It may be that Iranians will 
baulk at the new wool prices 
they will be paying, once the 
former trading pattern 
resumes. 

The Iranian market is worth 
nearly $20 million at last 
year’s wool prices, but there 
has been a dramatic rise in 
wool prices over the past four 
months. 

The future for an estimated 
$45 million in meat sales is less 
certain. The last consignment 
of meat to Iran was in October 
Iasi year and there has been no 
trading since. 

A high-powered delegation is 
arriving in New Zealand this 


week to see Ministers and 
meat industry officials. The 
members will visit freezing 
works, fish packing plants, 
sheep, cattle, dairy farms, 
schools, dairy factories, and 
Massey University. 

Hosted by the NZ Meat 
Exporters Council In 
cooperation with Trade and 
Industry, Foreign Affairs and 
the Meat Board, the Iranians 
arc not strictly a trade 
delegation. 

According to industry 
spokesmen they will also look 
at our education, tran¬ 
sportation and fishing systems 
but they will look closely at 
primary production, and 
specifically our export killing 
facilities. 

As for the future: "Until 
they ask us for a specific order 
and give us specifications, we 
don't know", commented one 
official. 
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Finance Houses 

Chairman/ I appreciate the vital role members play 
in channelling the money from more than 141,000 
investors many of whom have invested as little as $100, into just those areas 
where our country needs capital most. Transactions with our members are 
conducted on a personal basis. This is true whether a person deaki with us 

on his own account or as the representative of a large company. Monies 
u aggregated from all sources are 

Advances and investments of Members reinvested in the main in the areas 

mercantile HousiNc development shown in the graph. Impressive 

„ as these figures are, it's the real 

contribution to the economic and social 
advancement of our country that's 
important. And we're all involved, 
aren't we ! 99 

For further information, wnte for 
our Consumer Education Brochures. 
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MR R. L BAKER. CHAIRMAN _ 

NZ FINANCE HOUSES ASSOCIATION 


Advances and Investments of Members 
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MOTOR C 
($ 120 .5m) 
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OR LOCAL 
ai/thorit 
STOCK ($S 


1ANSPORT AND 
ORAGE ($73.1m) 

INSTRUCTION 

JGINEERING 




U' S a good . BNZ Finance Company Limited 

Australian Guarantee COrpo c _jj enge j^ nance limited • Finance and 
Bioadlands U jS nera i France limited • Lombard New Zealand Limited 

Mted • 00(1 Unuled 


NZ FINANCE HOUSES ASSOCIATION (INC.) 
Wakefield Home, The Terrace. 

P.O. Box 1050, Phone: 721-731 Welling Ion. 
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^.°? dwide flak smashes at § lass bottlemakei state plays political football with milk cartons 


by Warren Berryman 

GLASS bottle manufacturers 
arc under attack world wide, 
both from anti-litter 
environmentalists and from 
competing plastic and 
cardboard containers. 

Environmental lobbies, both 
here and in the United Slates, 
are pushing for a high deposit 
on beverage bottles to keep 
them off the parks and 
beaches. 

Thus they favour glass over 
disposable alternatives. But 
this favour is a two-edged 
sword. Their insistence on 
returnable containers restricts 
the glass manufacturer's 
option to produce cheap one¬ 
way glass bottles in 
competition with plastic, tins 
and cardboard containers. 

The returnable bottle is 
more expensive to produce 
than (he one-wav bottle 
alternative. 


And many retailers who 
can't be bothered handling and 
storing returns refuse to sell 
returnable bottled beverages. 

Even the high deposit means 
high rate of returns argument 
breaks down when one 
considers the high rate of 
return for low deposit milk 
bottles versus the lower rate of 
return on high deposit soft 
drink bottles. 

The traditional wine, soft 
drink, or milk bottle is 
expensive, heavy and of a 
space-wasting shape. Cost- 
conscious manufacturers are 
shunning glass in favour of 
plastic — cheap and ultra light 
weight. and cardboard 
cartons, which, while heavier 
than plastic are lighter than 
glass and shaped for optimum 
density packing and display. 

Steel and aluminium cans 
have also laid a costly toll on 
the glass Industry. 

Marketeers welcome these 



new packing mediums for the 
highly flexible packaging 
potential they offer. 

Which all explains why 
Frenchmen are now drinking 
their vin ordinaire from 
plastic bottles and inilk from 
plastic sachets: Americans 
swill beer from aluminium tins 
and hurl the empties from 
speeding cars at highway 
markers: the American milk 
bottle has gone the way of the 
dodo, as has door-to-door milk 
delivery, to be replaced by 
milk in pint, quart, half gallon 
and gallon cardboard 
containers from the 
supermarket. Even the face of 
the wine shop has changed 
from the varied display of 
multi-shaped and shaded 
bottles to gallon bag in a box 
cardboard wine containers. 

The American glass 
industry is fighting back, 
replacing the curvey Coke 
bottle with a short dumpy — a 


cheap, but space-saving bottle. 
And then there is the two-litre 
soft drink bottle. 

New Zealand's glass bottle 
monopoly, AHI’s New Zealand 
Glass Man u fact u re rs 
Company, is facing the snnie 
problems faced by glass 
manufacturers overseas — 
and then some. 

Beverage tins have made 
some inroads into (he glass 
bottle market here, lint Ihcse 
tins are also produced by AW. 
and their high cost promises to 
restrict their use. 

The environmental lobby 
kicked up such a fuss when 
Coke introduced iLs big non- 
returnable bottle that future 
forays into cheap one way 
glass bottles are unlikely. 

Besides, (he environmental 
lobby seems lo have found 
receptive ears at Trade mid 
Industry where it appears a 
gentleman's understanding 
has been reached with AHI. 
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The real hatlle seems tu he 
shaping up on the wine and 
milk markets. Government, 
and not market forces, will he 
the deciding factor. 

There are finn- contenders in 
the milk container slakes - 
AHI. UK 11 Industries. 
Hose hank I’lnstics. and the 
Dairy Hoard 

Huseliank approached al 
least one of Am-kland’s milk 
corporations with the idea of 
selling milk in {lulyeurNinalc 
Iml lies. 

UEBand AHI nre locked in a 
lobbying battle in Wellington 
over the question whether the 
New Zealand retailer and 
consumer should have access 
lo milk or at least flavoured 
milk — in cardhonrd cartons. 

Parlies largely Ignored in 
ihesc rnrified negohul ions are 
the Milk Promotion ('mineil, 
the New Zealand Milk Hoard, 
the retailers, I lie milk 
corporations. and the 
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7 n , by Peter Nelson 
New Zealand Sales Manager — TAA. 
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.. r 0ne of the most important things you can do for 
the firm you represent on a business trip, is to present 

successful ,,na S e Of yourself. Yourability 

vn,f« S,neSSm ? n ' and fherefor * ^af of the company * 

orpa^vou^eTf S °a°? * judged by ^our ability P r o y 

gamse yourself. And the time when you need to be 

WhCn y0U ’ re “Uni new and 
mportant business contacts — is the time when you're 

f^,r nge ™ Untry ‘ away from your usual office 
facilities and services. 

^ hat you need at a ,ime like this is a friendly 
travel ing personal assistant/secretarial service tha? is 
completely au fait with all the local serves and 
customs. And this is exactly what TAA provides. 

TAA - your assistant at the airport and 
your secretary in the sky. 

srrivJ^ A k "°u S ? hat one of your P rime needs is to 
. 1 y ° Ur business appointments on time; that all 
your transport needs — both in the air and on the 
ground — must be co-ordinated to a fine degree To 
ensure this, they have a huge frequency of flights to 
all Australian cities at convenient times of the day or 
night, and will make any reservations you need for 
accommodation or transport. Forthose urgent 
documents TAA's Jet Express messenger delivery 
service will help you achieve your contract deadlines 
TAA lakes pride in being one of the most punctual ‘ 
airlines in the world — you can rely on their advice 
about which flight to lake to get you to any given 

point at any given time. Makes planning your day so 
CAsy ■ 

Tlieii in-flight services will impress you too Of 
course you'll receive a meal or refreshment service 
with complimentary luncheon or dinner wine if you 
are travelling first class, depending on the time of day 
This service in itself is a great time saver if you have 
a heavy schedule ahead. You can relax and enjoy 
TAA's comfortable and friendly in-flight service and 
arrive refreshed and unhassled. You can ask the 
hostess to mail any correspondence for you, or radio 


ahead to book a 
Hertz, Budget or 
Avis rental car 
or a 

chauffeur-driven 
hire car to be 
ready at the 
airport when you 
arrive. 
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tr ■ i 
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rej^Sg ’SSfSSS^ {W 

« SSKJt ZJl to 

Austraba . i> so ii„t,o ) - 

taUsi f,,r a break 

return TAA economy fareT"^ 8 !' 0 " “ the Casil10 ’ 
transfers in Hobart Ifs a fahnl 8r ° Und 
the end of a business trio t0 Unwind at 

- TAA have Uterallv htd i ‘V hat doesn,t appeal 
packages to Surfer’s P^dis^ the Sr h ° Hday 
islands, the outback — nil nJ ■ G ° d Coast » tropical 
resorts. aU the ma J°r cities and holiday 

trave^agem.^HeTi'giJe^vou “ T AA NZ »°nded 
the many TAA services about 

hassle out of your ty . designed t0 take the 

(what’s more important) h P in business tri P s — and 
confident, successful image P ^ present your mosl 



!1 810 consumer 
1 ^ ""Purl Q 

sin ’TiEb" 8 ^* 

ft 

,h « ‘“^"’PanyingsTij 

al stiKfly i n f avour j j 

' nlk m,,k 'fttle covering 
1 ‘ ,r "?'■ Miter cooK 
la, “ ^vantages, and ik L} 
the New Zealanfl 
in a venrior should 
ton cartons be introduce1 
the Hoy D'Shiiassjr, ujJ 
uid manager of AHl'x rf 
css subsidiary, said. 
red place t 0 inter J 
ins. Government or 
in tlcci.siuns. '\ 

in* ‘‘However, it j 5 

i'i. Mibum certain tahaft 

rd. have to assist thorax 
ilk decision making i D r*w‘ 
he tins particular issue. 

— “Details of this infoy. 

can't beinadeavaiiiKesi 
jin less those people fa * 
it was prepared ptt' 
permission," he sail 
AHI hadapparenlly W'l 
revealed its report tom 
this country's most wai 
parlies, for the Mu 
manager of the UOk hi 
Randall Kennedy, Idd a» 
was not aware sudii^ 
had been written. 

Hut it is understood tor- 
Milk Hoard's office oJ 
capital 1ms been notified 
Kennedy said that »lii 
he knew, ihc Milk Rwte 
iin objections to mitt W: 
so long as the cams’: 
givi-n a choice behnate 
ami carloncd milk and 
I'Xtra costs for carlooedri 
was recovered from 7 
consumer. 

The Milk I’romotkxCocil 
which is funded brft?^ 
Hoard, had different nwil. 
s|xikosinan . 

In* wiis I oovoiaViUVu* 
cdii.siilling the 
cnnecnl rating d ilsritoH' 
Inhhviiig Wellington 

'llii- Milk I’roniolionCM.--; 

was not in 51 . L ' 
cardlward cartons. Lhl?-'®-' 
said. ,, 

Milk sales here mg 
on homo delivery Jfy-' 1 
cartons did not break 
tut in a delivery 
restricted IhroughpiM »- 
on tv flavoured milk ^ 
retailors would push ij* 
eon! nlncr price, “4, 

waul d bn nl iwsl 
Australian price for c3fiB . 
ostlinnted. ... .ia : 

No also estimated^. 

would have to charge 

its 1 litre wjf.jip; 

market than the 

COO ml carton char ? 8 | 

Australia. .. j-i . 

The Dairy Board \**» 
the act with a » . 

In Tnkanini. 
package 

flavoured milk in 
Tetra-Pac cartons. 

The Dairy Board a* 
based on the export pwjj 

for this product but 

to market some ^ 
flavoured milk In . 

according to the : 

therefore It \ 

jurisdiction ot Ijjjjjj ; 

Some .mil* 'T.w - 

already express^ 

in distributing , 

for the Dairy ) 

losing their 
fear on Australia® 
where cartons Pf* ;.., 
the bottle. mitk tir^ : 

The . wholej 

concept. 

Australia jJSJ ;■ 
create a J. no •: 


by Warren Berryman 

ROOSTING milk sales with 
ES milk in brightly 

'“toured cartons might seem a 
relatively simple marketing 
One might think it 
squired no more than some 

initial market research, 
ratings, a substantial risk of 
«ur own capital, and then 
market forces would decide if 
you were a winner or a loser. 
But that is not the case in 
New Zealand, where milk 


(Continued from page G> 

supermarkets which now 
refuse milk because they don’t 
want the hassle of bottle 
returns. 

But opponents of the carton 
fear this country will follow 
the path set by the United 
Slates, where bottled milk and 
milk deliveries gave way to 
supermarket sale of milk in 
cartons. 

For both UEB's Pure-Pac 
and the Dairy Board Tetra- 
Pac (here remains the niggly 
question of licence fees or 
royalties to be paid to the 
overseas owners of these 
systems. 

The wine front presents a 
more complex picture. 
Australian wine drinkers can 
buy a gallon bag in n box 
carton of wine for as little ns 
$3. The New Zealander can 
huy Ihe same quantity of wine 
in a similar bag in a box for ns 
little as $10 - or from $3 to $5 
cheaper than the same 
quantity of wine in fi-750 ml 
hollies. 

Bottles still hold the lop end 
of the market nnd should 
retain their position so long ns 
♦he wine buff resists Ihe urge 
to plonk down a cardltonrd 
car Ion on the tablecloth next to 
hi* crystal glasses. 

'k^ftteraol the bag in a box 
cartons here arc AHI nnd 
™ inters pay about $1.25 
per carionhere versus 75 cents 
<n Australia. 

'najor parameter 
contributing to both the 
differential between our wine 
P r ' c f* a , nd the Australians’ 

, t* 16 bag In the box price 

.ersus the bottled wine price is 
Jhe method by which our wine 
is taxed. 

Jf*, 5 * tflx °d with n 20 per 
n? S ~. e8 ^ ax on the wholesale 
ihc inx is it?v|yd ° n 
«L? ne ’, lhe container, cork, 

IcS. 11 ™® 11 ” 8, morkup 

vii" e " w > ne bottle costs the 
JJ? ? cenl8 '< add 7 cents for 

te ( S k i P ^$ enlsfor seal. 

A cent for the label and the 

cost comes to 29 
tome, or*!.3° a gallon. 
A one gallon bag in a box 
ntainor C08 i 8 about $ i_ 2B 

ls on* 

box Ul n!lT 0ne galIon ba 8 in a 
fil Into the 

bottles ft rate as one dozen 
the SJS? ng onI y one half 

ttkS'HS of wine ‘ Thus 
* are ha,ved by 
the containers. 

i 8 ^ 5 e Sl 8avinB8 ex p flnd 

Ihrouoh^? 6 ^ 068 on its way 
^e^Wbution chain 

cent mTrl rehant gets a ,7 ^ Per 
SI on the P r,ce of th e 
: h «dooT& r Bnd freight to 

» Z «S^^ rnment takes its 
Then ih« nt ^ ter d 1 ' 8 markup. 

= co ns S r marku P h 0 *" the 

®5 cents marku Ps add 
•iSSife** 11 "" worth ol 


containers are looking like 
political footballs. 

The question of what the 
market wants or is willing to 
pay for will not determine the 
success of UEB’s pure-pac 
flavoured milk and fruit juice 
cartons. Rather, it is what the 
Department of Trade and 
Industry will allow. 

The latest bureaucratic 
hurdle put in UEB’s path, was 
a request for an environmental 
impact report from Trade and 
Industry. 

UEB complied in January 
with a report which compared 
Its proposed cartons with glass 
and plastic milk bottles. The 
comparative parameters were 
Imported content, pollution, 
energy input in container 
manufacture, filling and 
distribution. 

The major points in favour of 
the glass milk bottle, which 
are said to have impressed 




Ka r 


MARKETPLACE 

Trade and Industry and the 
environmental lobby, are that 
glass is resaleable, refillable, 
and recyclable. The deposit 
paid on glass bottles keeps 
them off the rubbish tips, 
parks and roadsides. 

And insofar as the average 
life of a milk bottle can be up to 
100 fillings, this reuse Is 


thought to save money. 

But the UEB report claims 
there are lesB obvious costs 
involved in glass bottles. 

Even if the glass bottle was 
never broken and was capable 
of an infinite number of 
re fillings, cardboard cartons 
and plastic bottles have a 
weight advantage. 

The report compared the 
container weight-milk weight 
ratio in three identical stan¬ 
dard milk crates. 

This comparison had a built- 
in bias in favour of the carton. 
Because the cartons are 
square in cross section, they fit 
the square holes In the crate 
where round plastic or glass 
bottles leave wasted space. 
Thus the comparison was 
between 20-1 litre cartons and 
an equal number of glass and 
plastic bottles containing only 
800 ml of milk each. 

Compared on this baBis, the 


report found that the weight 
percentage of milk per crate 
was 86 per cent for cartoned 
milk, 81 per cent for plastic 
bottles, and 54 per cent for 
glass bottles. 

Worked out on an Individual 
container basis, the glass 
weight was 83.3 per cent of the 
total weight of a full bottle of 
milk. For the cardboard 
carton and plastic bottle these 
percentages were 4 per cent 
and 2.5 per cent respectively. 

This weight and container 
shape advantage, UEB's 
report claimed, meant a 
saving In transport costs. 

And the cartons did not have 
to be returned, which led to 
further transport and handling 
savings. 

But this still leaves UEB 
comparing a reusable bottle 
with an expendable carton. 

Here the company attacked 
the costs and water pollution 


aspects of washing glass 
bottles before reuse. 

Bottle-washing machines 
cost about $ 120,000 and each 
bottle washed takes over two 
litres of hot water, leading to 
thermal loss when the hot 
water is dumped. Thus the 
filling costs for cartons were 
one third of that for reusable 
bottles, the report concluded. 

Homing in on currently 
fashionable grounds, the 
report claimed that while glass 
bottles had only a 37 per cent 
domestic raw material con¬ 
tent, and plastic bottles no 
indigenous raw material 
content, cartons were made of 
93 per cent local renewable 
resources. 

AU of which stIU begs the 
question: will New Zealanders 
take to cartoned milk as the 
Australians and Americans 
have? And will it boost milk 
sales? 


into fast fo° d 

fCMItlM"* in 


“What Columbus always wants to provide (and what 
we think you need), is the world’s most modern container 
carrying facility. This means continually up-dating 
our fleet. , 

Right now we have three new purpose-built / 

containervesselsunderconstruction. Asusual, /' 

they’ll incorporate the latest technological advances /. 
...in cargo care systems...in communications ; r 

...in navigational aids. 

So, while our red-hulled vessels are indeed ,: 
beautiful, it’s nice to know their beauty extends far 
below the surface.'' m,. JH 


a. > 


COLUMBUS LINE M 

Speed afloat.Service ashore. 

Modern fast container ships servicing 
the East and West Coasts of America and ; 

Canada, Venezuela, the Caribbean and theU.S. 

& Mexican Gull. Sailings on average every seven days. 
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NZ loses a city-load of workers each year 





by Peter V O’Brien 
NET migration from New 
Zealand in the last three years 
has been about 75,000 people, 
but all the Government can do 
is refer to a reduction in 
housing demand. 

The latest figures from the 
Department of Statistics show 
that there was a net migration 
loss of 35,084 in the II months 
to February, 1979. 

The “actively engaged” in 
that total was 24,508, which Is 
the population of a city. Their 
10,578 dependants (or 
dependants plus those who 
have retired) raises the 
permanent outflow to a 
sizeable secondary efty. 


In spite of protests that we 
are a mobile population 
always looking for “overseas 
experience”, the increase in 
numbers in recent years 
emphasises that the problem 
is growing. 

The Department's figures 
include a breakdown of the net 
loss by occupational 
groupings, as shown in the 
table. 

The figures are potentially 
disastrous for this country's 
future. While it is true that 
many people who emigrated 
would merely add to 
unemployment numbers if 
they had remained in New 
Zealand, the loss of 


professional people, 
technicians, and 
administrators (including 
several in the clerical 
classification who could be 
expected to move up the 
occupation ladder) will affect 
our future. 

An example can be drawn 
from our experience In World 
War II. As a result of those 
casualties, there was a 
shortage of middle 
management in the early and 
mid 1960s, and companies 
reacted by appointing 
managers in their 20s. Those 
positions would normally have 
been filled by people in their 
30s or 40s. but many did not 


return from the war. Today 
the relevant age group, which 
would now be the 50s, sees a 
shortage of top executive or 
directorial people (discussed 
in NBR last year). 

In the next 10 years the 
problem will repeat itself, but 
the effect will be greater. 

Last week coincided with 
Anzac Day, when there were 
the usual references to the fact 
that the country lost the 
"cream of its youth". Today 
the current "cream” is also 
being lost in the course of an 
economic war, in which the 
administrative commanders 
flounder from one skirmish to 
another. 





HAS At! THE 
ANSWERS. 



NOW,WHATS YOUR PROBLEM 


One of Data General’s family 
of new small business com¬ 
puters can answer your 
problems. They’re designed 
to quickly and easily process 
your billings, accounts pay¬ 
able, accounts receivable, 
sales analysis, purchase 
analysis, inventory control 
and payroll with manage¬ 
ment information on demand. 

We began with the intro¬ 
duction of CS/40, a mid- 
range business system 
which accommodates up to 
nine operators. Now it’s 
joined by the CS/20, an 
entry level, stand-alone sys¬ 


tem and the CS/60, a higher 
capacity business system 
with up to seventeen clus- 
tered or dispersed terminals. 

They re simple to operate 
and fully capable of expand¬ 
ing right along with your 
company. They all use the 
same Interactive COBOL 
software, so your invest¬ 
ment in software is pro¬ 
tected. And, if you need help 
with your applications, there 
is a group of experienced 
Business System Suppliers 
to assist you. 

For more details on how 

to solve your business prob- 


DataGeneral 


lems, fill out the coupon and 
we 11 introduce you to the 
family. 

I My immediate problem is that I need ninre^ 

i 

, chur«: have Mnrae conlaclmt • 


I " ~ - 1 

-Company .1 

IthnST - - J 

■|£SS ' 

-1 

I s ' 1 


Data Cmeul New Zealand Limited, 24th Level, Wffljan, rii« ' ‘ 1 

2.d Floor. A,,.. Life 

P.O. 1U. ,6-264 T *.WZ2.,n 


The total effect of the 
present outflow cniiiinl he 
quantified, but it Is clear that 
the impact on the economy and 
the country is solid 
First, every skilled worker 
or professional generates 
activity for others. Whether 
the “others" are one, two nr 
three, depends on the industry 
or service activity. The result 
is a shortagenf skilled workers 
(not necessarily surprising 
given the relevant margins 
between skilled and unskilled 
in New Zealand and other 
countries, particularly 
Australia), while there is an 
unemployment problem 
among the semi-skilled or 
unskilled. 

Secondly, the outflow means 
an average loss of earning 
power greater than the level of 
those left behind. Thai may 
have some ‘‘desirable” 
influence on tile level of 
demand in the economy, in the 
short-term, but it also means 
that the downhill trend is 
accelerating and will be 
harder to reverse in those 
happy days isomewhere m the 
l!Wb?i when we return In 
growth. 

The third effect is the 
intangible psychological 
influence on those who remain. 
Some will react by joining the 


exodus When they hear offa 
opportunities iron, 
friends or relations nth* 
»* left with I 
frustration, and the kcwlsfe 
Hal their living standard^ 
dropping in intanatl* 
terms. 

Hut how do our ‘ leaden’ 
whether in the marukxi h 
P arliament Hill or b h 
bureaucracy react to tUi’ 
Basically with a 
dearth of imaginalioi 
creeping paralysis, blasts a 
Hie inhabitants of “editend 
chairs, ivory towers or mutt 
palaces", references lot 
reduction in housing demaii 
or claims that the outfloii 
only youth seeking expert®* 
The last claim is a lallitj, 
as is seen by the 1S7M 
phenomenon of people In On 
■tu's <nml sometimes olden 
departing for other places 
That cannot be dismissed a 
■ ymitli having a fling”. Intte 
older age group the decani: 
leave involves radical change 
lo established living patterns. 

] ml ling up route, and accepts; 
the problems of beconicj 
settled in a straoge 
environment. t'onsequentij i 
lakes j tnngh andimaginaUn 
mind to mnkc the decefon 
We cannot afford the toss< 1 / 
uiiaginjitinn. 


OCCUPATION ft! 10SS 

Profession jiJ, technical and I'eliili'd workers *>’■ 
Administrative and managerial workers ® 

Clerical and related workers SOU 

Sains Workers 188 

Service Workers 

Agriculture, animal husbandry, forest, 
fishermen and hunters M 

Production anil related '■.■others. lYunsporl 
Kquipincni 0|irrulorti nml Labourers 

Occupation not rlaHxlf table or tump trifled W 

TOTAL ACTIVELY ENCAGED ****** 


Subscribe to 
National Business 
Review 
now... 
and save 
37 per cent 

When you subscribe to National Bjidj*** 
Review, you receive 48 Issues of ^ 
Zealand’s leading and liveliest 
publication (news stand price $ 28 . 80 ). 
Outlook, a periodically produced broajsnw 
newspaper devoted to the detailed analyse 
important national Issues. 

Subscribe now and you save a very 
37 per cent on the National Jj 1 ® 
Revfew/NBR Outlook cover price of $31** 


Cash price $31.80 


... subscription pric® 1 


take advantage of the NBR 

o«er, slmofv ' fill in the Fourth » 
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analysing annual accounts 


by Peter V O'Brien 
MOWING awareness among 
Bmmflny directors that annual 

3s are perused by several 

Sics” has led to the 
of new concepts In 
Kllcialog corporate 
Lnnance and activities. 
The trend began a few years 
T when Challenge 
Corporation presented o 

report in the style and format 


Exchange rates 

AS at April 28, 1979 $1NZ is Greece 
north:- _ HongRor 


of a news magazine, including 
“Interviews" with the 
executives responsible for 
specific areas of the group’s 
activities. 

The next stage was the 
inclusion of special reports for 
the staff. Several of these 
efforts were grotesque, 
concentrating as they did on 
cartoons, comic strips, and 
lurid graphics. Some staff 


Wert Germany 

USA 

Austria 

Belgium 

China 

Deamark 

France 


$1NZ is 

Greece 

3B.17 


Hong Kong 

5.3461 

.9450 

India 

8.6177 

.5099 

Italy 

870.34 

1.1874 

Malaysia 

2.3061 

.8708 

Netherlands 

2.1195 

225.07 

New Caledonta and 


1.9527 

Tahiti 

82.23 

. 1.03B6 

Norway 

5.3522 

14.42 

Pakistan 

10.25 

31.05 

Papua-New Guinea 

on 


application 
Selling rates supplied by 
CBA Bank. 


To anyone in the 
computer business 

Every year NZ Data Processing complies an annual 
census of computer Installations. This year the 
publishers of NZ Data Processing arc preparing a 
special' publication called T1IK COMPUTER KOOK, 
which will not only Include the census but list all 
hardware, software and ancillary equipment suppliers 
and computer bureaux. Companies wishing to be 
Included in the directory should write asking for demits 
and a listing form by' filling in the coupon below nnd 
sending it to: 

The Computer Rook 
PO Box 93+1 
Wellington 
New Zealand 

Please send me a listing form and details on THE 
COMPUTER BOOK □ 


I ^* ase ®Im send advertising details □ 

Participation... key to 
greater productivity 






reports even adopted the 
curious procedure of including 
information which was 
omitted from the main report 
to shareholders. One body of 
opinion would claim that if 
companies can “simplify" the 
annual report for the benefit of 
staff they could apply that 
talent to the formal report for 
the benefit of shareholders, 
many of whom lack detailed 
knowledge of company 
accounts and administration. 

The report to staff has a 
potential danger in that, 
without care, it can be 
patronising to the workforce, 
and therefore fail in Us object. 

But there is a place for 
"special” reports. The United 
States company, 
Wheeiabrator Frye (abrasives 
and special machinery), 
publishes a report for "little 
people", directed at the 
children of staff, shareholders 
and other readers, who may 
wish to know about Daddy's 
interests or work. In that 
context there is a place for 
comic strips and the other 
imaginative products of the 
American public relations and 
advertising industries. Even 
then the production needs to be 
sophisticated because the little 
darlings are among the first to 
see through cant. 

New Zealand companies arc 
continuing their attempts to 


liven reports. The Wellington 
based primary products 
dealer and tanner, Colyer 
Watson, has an interesting 
example in its first report as a 
listed co mpa ny. Colyer 
Watson arranged for 21 year- 
old Wellington Polytechnic 
graduate, Vicki Wong, to 
photograph the company’s 
activities, and to comment on 
what struck her eye and her 
camera. The result was an 
unusual assessment of 
industrial processes from the 
viewpoint of a person skilled in 
the intricacies of form and 
design. 

Colyer Watson’s approach 
was an extension of the 1977 
Fletcher Holdings report, 
when the internationally 
regarded New Zealand 
photographer Brian Brake 
produced several top quality 
photographs, Illustrating the 
company's activities and 
emphasising a sense of 
strength, size, and beauty in 
industrial processes. 

The Auckland agricultural 
and horticultural supply 
group, Arthur Yales & Co Ltd, 
has gone further, and included 
a “from the Shareholders' 
Point of View" section In the 
1978 annual report. 

Seven shareholders were 
invited to lunch,' after which 
there was a discussion about 
the company and Us business. 


The group could hardly be 
termed “ordinary" 
shareholders, as it included 
Jim Gemmell, ex UEB and 
past president of the 
Manufacturers’ Federation; 
Karen Vautier, member of the 
Planning Council, Auckland 
research economist and 
former staffer at the Institute 
of Economic Research; 
Suzanne Picot, Auckland City 
Councillor, and, apart from 
being described as 
“housewife”, a lady whose 
connections with the well 
known retail family and a 
background in journalism give 
her a good knowledge of 
business life; three other 
businessmen; and Richard 
Sibson, an ornithologist and 
retired schoolmaster. 

The discussion needed 
people of this background In 
order to be meaningful, but it 
is interesting to speculate on 
the after lunch conversation if, 
seven names were taken at 
random from the 
shareholders' list. 

Arthur Yates avoided a 
problem which occurs 
regularly when companies 
look for new ways of 
presenting the report (even to 
the extent of bordering on the 
“gimmick” approach). 

Too many companies adopt 
a new style report without 
providing the information 


which should be in every 
report In the interests of 
financial disclosure. Yates' 
contribution to the search for 
novelty was additional to a 
good report in other respects. 

The company explained 
fully what happened to 
working capital (inventories 
down $871,000 or 10.3 per cent; 
debtors up $820,000 or 22.4 per 
cent; creditors down $950,000 - 
30 per cent; a massive 69 per 
cent fall in overdraft from $2 
million to$790,000; and a cut in 
the amount the company was 
holding on behalf of short term 
depositors). 

The inclusion of details on 
sales, cost of sales, and other 
costs, added to the 
information, as did a full 
textual statement of the 
group's business, and graphs 
showing the annual 
movements in important areas 
of financial data. 

The only quibble is a failure 
to include the value of export 
tax incentives. Tax was up 
from $49,000 to $217,000 on pre¬ 
tax income of $1,152,731 
C$1,045,455 in 1977). Yates does 
well from export incentives on 
its overseas business. A 
breakdown of those benefits 
would add to the report. Other 
companies find it possible to 
include this information, 
although the number is 
unfortunately small. 


cost your business? 

Even if ife only $UQ0Q per yeas, 

OPL can save you at least 35^! 

Think about it 




& case-studies in important, 
ew management methods 

1 Imperative that we re-orient our work organizations 
HJntry“ d ' M ' ly ctlan S 0 ^ circumstances vye face 8s 8 

dmn. ^ McLennan, senior lecturer In Business 
JSjlstratlon at Victoria University, and editor .of 
, patlon & Change In the New Zealand Workplace. 
6aianHL Port ? nt new book is intended to ‘help N6w 
ami?" 8 u davel °P Insight Into methods which can 
itlsfcj*? ' P®rformance of our enterprises* arid the 
( ^ t,Q n people get out of their work.. • " 1 ,,,,,: 

dw JSJ'Y rtadab| « introduction, McLennan explains . 

u' C Pation and change, or'Organization Develop-; 
udiae!? rks n theor V • >«then three New Zealand pl|ot; 
snow what happens In practice as well. - v . |. ■ "/■ 

Change In the'New Zealand Workplace, 
Qod I! i d j J V fourth Estate Bboks, Ortly,$4»95 stf]! 
0 Bn?°ryS? pa ' 01 ’ dlrert frdrn.Fotirtb fUtats Bow 
onSeruiL 344 ' W*lKngtoiv j&e Fourth ^SybscHp- 



f fit's time someone out 
back your laundry cpstsl 
That’s why we developed the 
OPL Great Alternatlvoto 
"outside" laundries. 

— Ian Mosea 

Managing Director 

On Premise Laundries 

It’s certainly time to question 
your laundry bllll The OPL "or) 
premise” laundry system helps 
almost every company to operate 
more profitably. . : ' 

For Instance, recently the, QPf. , 

system saved one .company: . 

< $ 27,000 by reducing its annual 

, laundiV bHl by 50SfelA o sma!|er :^.: 

company produced a 39%. saying 
^Ith the OPL system. Whatever t- 


the size of your business, chances 
are an OPL system will save you 
big money, too. 

The OPL laundry package offers: 

* Heavy duty industrial washers 
and dryers designed especially * 
for OPL. 

* Specially formulated chemicals. 

* The backing of one of New 
Zealand’s leading sales and 
service organisations. 

Major cost saving advantages 
As an alternative to "outside” 
laundry services, OPL gives you 
far greater flexibility, plus positive 
cost-saving advantages. Because 
with an OPL system, your laundry 
coats are being reduced to an 
absolute minimuml 

You keep complete control 
' Now there's no chance of being 
charged for the laundering of 
unused Items! OPL means the 
laundry stays on your premises, 
so you keep control. And you'll 
never run short agalnl 


No Ironing needed 

The universal use of 
cotton/polyester fabrics today 
eliminates the need to iron 
bsd linen or work garments- It Is 
simply a matter of folding laundry 
Items after the drying cycle to 
ensure a wrinkle-free finish. 

Space Is no problem 

An OPL washer and dryer 
package takes up less space than 
most office desks. And OPL has 
the advantage of being easily 
operated by any member of your 
existing staff. 

Whichever way you look at it, 
OPL makes sound business 
sense. 


tan W. Mon* 

Managing Dlrador- 
On Premtao Uundrta* Lid 
4* George Btratt 1 
P.O, Box 4211, Auckland 

Telephone 6M.«7 

Dear Mr Moses, ' ‘ 

I would like io know more about 
how OPL can savfc money lor our 
business, 




on premise Sundries LTb ; » v ; 

subBictiajiy Cgjnjfenyfff utd : ; i) ± 
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Disneyland lures tourist revenue from NZ 


by Peter V O'Brien 
THE New Zealand tourist 
industry is going through a 
dull period. There is virtually 
no growth either in the number 
of tourists coming here from 
overseas or in foreign 
exchange receipts. 

The Tourist and Publicity 
Department published figures 
last week showing that I he 
number of holidaymakers 
visiting New Zealand in the 
year to February was only 4.2 
per cent above the previous 
year. Since the year to 
February coincides with the 
height of the season, the 
numbers are unlikely to show 
much improvement in the 
March year. 

The Department also said 
that foreign exchange receipts 
totalled $183.5 million in the 


In the category "holiday or 
vacation”. In the February 
year 133.859 Australians came 
to New Zealand for a holiday, 
from a total of 246.109 in that 
statistical grouping. 
Australians represented 54.4 
per cent of all tourists, 
compared with 58 per cent in 
the previous year. There was a 
decline of 2.2 per cent in the 
number of Australian 
holidaymakers in the year. 

The percentage fall' comes 
into perspective when it is 
calculated as a numerical drop 
of 3001, and related to the total 
increase of only 9921 in ail 
tourists in the same period. 

The attraction of the West 
Coast of North America and 
Asia are the main reasons for 
potential visitors from 
Australia bypassing this 


February year. That amount country. A series of adjusted 
has been almost static for airfares, particularly to 
about a year, when taken on a California, while the trans- 
running annual basis each Tasman fare remained 
month. unchanged, diverted 

The drop in the number of travellers from New Zealand 
Australians coming to New to the delights of Disneyland, 
Zealand is the main reason for the Golden Gate, Southern 
the limited growth in tourist Calffomla sweet living and 
numbers. Australia has other experiences. At the end 
traditionally provided more of January the flights from Los 
than 60 per cent of all visitors Angeles to Sydney through 


Auckland per courtesy of 
Pan Am were well stocked with 
Australians, some of whom 
may have chosen North 
America rather than New 
Zealand for a holiday 
destination. 

But there were interesting 
increases in tourist visitors 
from other countries which 
offset the lower number of 
Australians. 

While these countries operate 
from a lower base than 
Australia in relation to New 
Zealand holidays, they 
overcame the downturn across 
the water. 

Japan topped 10,000 tourists 
for the first time. The growth 
rate in Japanese visitors has 
been a feature of New Zealand 
tourism in the 1970 s. Last year 
(to February) 10,526 Japanese 
set out for New Zealand, 
compared with 9608 in the year 
to February. 1978, an increase 


The slow growth rate in 
tourists from all sources over 
the last year may Indirectly, 
and paradoxically, assist the 
New Zealand industry by 
giving it time to improve its 
facilities, particularly hotel 
accommodation in the main 
ports of entry. 

New Zealanders who travel 
regularly to Auckland arc well 
aware of the hotel problem in 
that city during the tourist 
season. Plans for increasing 
the number of available hotel 
beds in Auckland have been 
well publicised, but 
construction will take time. 


If (here is n substantial 
increase in the number of 
Japanese visitors, even from a 
low base in comparison with 
Australia, the problem will be 
aggravated until the new 
holds, and extensions to 
existing facilities, are 
completed. 

Static tourist earnings 
are another question, hut are 
relevant to the emmlrv's total 
overseas earnings! New 
Zealand at present has a 
substantial net loss on travel 
expenditure. We spend 
overseas on travel mure than 
twice whnl we receive. This 


Point receives ran 
m various places h?? 8 

has to bo put in^p«s^ 

overseas jjjg 
compared with 
previous y ear . 

w ;‘ ( s U,wtr than in foS 
category, but the bwi-1 

| ravdler spends more ti>* 

toiiri.st. und the majoJj 
[■y-nfi lo increase effi 

r -;: « laai"*. 1 
expenditure should red, 
longer term inreaia 
overseas PHrningstooffwt, 
present outflow of fun* 


Share profits hold breath and wail 
nine months for upswing 


by Peter V O'Brien 


1L 6 Ja .r "°* THE Government's new In- 


Key indicators 


ranks fourth as a source 
country for the New Zealand 
industry, after Australia, the 
United States (40,313), and the 
Pacific Island (12,219). Given 
the large number of Pacific 
Islanders already living In 
New Zealand, the close 
proximity of the Islands to 
New Zealand, and reasonable 
travel costs, that area's third 
position is logical. 


terest rates bad the Inevitable 
effect of depressing the 
sharemarket. with a sub¬ 
stantial fall in share prices on 
the first trading day after 
Easter. 

The market regained some 
of that loss in subsequent days. 
Informed opinion, particularly 
among the brokers, says that 
prices are unlikely to show 
much improvement while the 
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But there was still a 2.1 per mucn " l P rov ement while the 
cent fall in Pacific Islands' £2?* int * rest rate structure 
tourists, although the number off 4 mone y lo fixed 

...tiL t. _ term investment Whan 


INVESTOR INSIGHT 




R. A. JARDEN & CO. 

STOCK AND SHAREBROKERS 
Members of the Wellington Stock Exchange 

fh Floor B.P. House I Telephone 736-860 


staying with "relatives or JJJP. ln vestinent. When the 
friends" (a separate category relationship between 

in the Department’s statistics) Si , d ? 8 on ^^ties and 
went up 20.9 per cent. Rising ine l ?, lulrn . from fixed term 
cost structures In New ® ecundes 1® added in, the 
Zealand, and the growing base , outlook is for a 

of permanentIv settled p c or 1 falling market. 
Islanders mav account for the . Few brokers expect the 
structural shift. It is obviously f har f marke t to regain the 
cheaper to stay with relatives d wblch was apparent in 
than to spend money on the inon tn before the Govem- 

fli’rnmmnHsilivii merit PH mp In Ihc 


9fh Floor B.P. House 
Cnr Waring Tayfor St & 
Customhouse Quay, 
Wellington. New Zealand 


Box 3394, CPO Wellington I 
Telex N Z. 3567 
Cables: Portfolio. Wellington 


accommodation. 

Japan is set to overtake the 
Islands as a source nf tourists 
this year, particularly if Japan 


ment came to the money 
markets. An Auckland firm 
says that the existing price 
level was unjustified and 


Fletcher 


MBEINZ 

REAL ESTATE 


mis vriir, particularly it Japan L ‘mjusiinea and 

Airlines obtains landing rights ® , Wed "an exuberance 
in New Zealand. The pattern be ly*ng the true state of the 
should follow that experienced econom y and prospects in 
in other parts of the world. The general. In our opinion most of 
Japanese tourists tends to toe recent rises were un¬ 
walk in the path set by his Justified. Despite the prospect 
businessmen, who move in and of an excellent company 


For your Office - Warehouse - Factory Needs 
Design & Build - Property Management 

Auckland 33-608 Well ingle n 723-529 Christchurch 796-52 1 


out of New Zealand in reporting season about to 
increasing numbers. begin and the possibility of 

They also tend to travel in widespread dividend lifts we 
groups, some of which can be believe the sharemarket 
extraordinarily large by our generally will drift lower on 
standards, complete with *'ght turnover. We continue to 
organisers, guides, or what recommend selective in- 
some countries irreverently vestment only", 
refer to as "cheerleaders". * Strange how brokers are 


All d. Notes have been sold. This announcement appea-s as a matte, of record „„| y . 
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UDC GROUP HOLDINGS LIMITED 

■ A company mcorpornred in New Zeal™, under the ContpriAc!]«, 1 

$6,000,00014% UNSECURED NOTES 

FRANCIS ALLISON SYMES & rn 
OSIMLIA a NEW ZEALAND BANKING GROUP LIMlm . 

national mutual life ASSOCIATION OF AUSTRALAyA 
*!■«' ZF-ALAND united curfoi^E^ 

SOLrfH PACIFIC MERCHANT FINANCE LIJVUT^ 

I & C, MUTUAL LIFE SOCIETY LIMITED 
THE COLONIAL MUTUAL LIFE ASSURANCE SOCIETY LIMITED 

BUTTLE WILSON & COMPANY 
COLEGROVE SMYTHE& HORTON 

HARCOURT LONGUET HUME&CO. ; HAMILTON HINDINGREENE 

LAWRENCE MILTON & HOWARTH : • HENDRY HAY&CO, 


RENOUF&CO. 




»n always recommending 
id ‘‘selective" investment, 
m Unless an investor has enough 
ie money to swamp the total 
a sharemarket, or lacks 
judgment, all investment is 
ie "selective"). 
ip Out the market is perverse, 
i n and the coming weeks cmtld 
i- offer «pud oppur In ill ties fur 
,y those with strong heads mid 
m stomachs to inke potentially 
>e profitable positions in equities, 
d While that cninment may seem 
e jHvulinr in (lie light uf pn-senl 
e interest rates, economic 
n conditions, and the market's 
>f reaction to government 
security issues, all three eim 
:t interact to prove the point. 
y The Government says it is 
0 determined to keep inflnlion 
f under control, tn move in Hie 
c niiiiHjtnry field to achieve (hot 
t gnnl, and lo keep e red 11 ex- 
i pension within a narrow bond. 

} Hie "high" inleresl rales art? 

• designed to move substantia! 

sums to the public sector. If 
; the Government can finance a 
sizeable purl of its IU 70 -R 0 
deficit early in tho financial 
year its options in future public 
Issues are more flexible. In 
addition, the How of funds back 
to tho publ ic sector reduces ihe 
monetary base, which in turn 
works through lo credit ex¬ 
pansion. Since the last is one of 
the factors leading lo upward 
pressure on inflation in times 
of nil growth in real terms, a 
reduction could assist the 
inflation figure, although the 
figures for the next six months 
should be higher than those 
recorded in the first quarter of 
the calendar year. 

A solid Inflow of money to 
finance the deficit will leave 
the Government with less need 
to attract the same level of 
funds in future issues. 
Therefore it would be able to 
2f. “« interest rate, a point 
which has already been taken 
up in brokers' letters and other 
comment. 

Falling interest rates have 
the reverse technical effect on 
dividend yields in the 
sharemarket. The latter tend 
to rise. 

The financing of the deficit 
. from ihe private sector will. In 
~}f absence. of other com- 
plicatlng Influences, take 
price Inflation. 

“9 th strategies work out, 
JPJ* . some imagination 1 b 
S hjwnJnthe budget, the recent 
.-«j Uon create more qon- 

.iEuencein.equities;!': ..; ' 

:■ y ln f h s 5 periofl between: 


introduction of the nmiA 
und an indication of tiA 
the strategies have adtof 
their object the sharenwta 
likely to remain unsdilrtii 
in the words of the taker,■> 
drift lower on light tuum' 

It is a gamble to assumed 
Ihe Government strategy d 
work this time, (gives fn 
singular lack of efiedinta 
in so many other of£d 
economic policies) but & 
vestnrs gambled the nurk 
up. Their "gamble" oo tbi 
occasion was on the levdd 
government Interest rales! 
other developments 

The down risk appeanh 
in present conditions. It br_ 
pcissiblo for public 
securities to go to toe* 
rates uf, say, H per cent.to 
that movement Is less hi*.- 
Mum n return (at the fee iff; 
term) tn 12 or 11 perwd 

A decision to buy shirts: 
the present climate nws! k 
ti’inpered with the rfaiw/wo 
ihut the reooYKji«®[* 
the results already 
Hu (iceur) will be sIqj- Its 
nutflnw of money to w 
(invermnent affects ft**® 
avnilablein Hie community. ■ 
ail investment. 
wpiily shares. A sharenat 
can only rise when demaM- 
scrip nut weighs supply* 

given price levels, and p? 

eventually have to iron; 
with ihe cash for K ; 
chases. If the amount^ j 
in the community Is r«*“ j 
will take lime to •“J! 
Iho funds necessary lo^ 
market bnck on 8" “? 
coureu. 

Tlie philosophy 
is certainly not 
Ruinmed up in ^ 

In gloom, sell to ■ - 
only another Lj 
Uie counto^dg* “JJ 

That approach Involve 
tho opposite ftwj 

difficult in 

people seek ** "JjSJSi 
being in step with thorwjj 

It is also n 
works on the 
principle that 
always to the 

6V ^rugged 

in the country |« 

emigrated) 

breath, buy 

them for say aix^utK 
against the nerf J®* 0 
market rf* 

discounting -iher ^ 
available fro» olD 
vestments. , 

ifyouhaVBo' 1 ^- 
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M. R£iU¥^m 
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by Colin James 

Zimbabwean 
constitution, under which the 
country voted last week, is a 
device to ensure power 
remains in white hands, the 
Commonwealth Secretariat in 
London says. 

An analysis by the 
secretariat sent to NBR 
concludes that “virtually 
every lever of institutional 
power has been retained in 
white hands". 

The analysis was made at 
the request of the 
Commonwealth committee on 
southern Africa, of which New 
Zealand is a member. 

It says the people at large 
“are hequeathed a 
government bereft of the 
power to govern effectively 
and a legislature denuded of 
all means either to change the 
status quo or to advance the 
legitimate aspirations of the 
nation as a whole. 

"it is a carefully woven, 
carefully contrived subterfuge 
for sustaining a wholly anti¬ 
democratic regime." 

The analysis notes that 
black members in the lower 


house will outnumber white 
members by 72 to 28 . But It will 
take 78 votes to amend the 123 
entrenched provisions of the 
170-clause constitution, giving 
the white members 
irepresenting 3 per cent of the 
population), an effective veto. 

The entrenched provisions 
cover all important aspects of 
power and administration 
including ail key 
appointments. Such 
appointments will be made by 
a network of white-controlled 
commissions and boards, 
whose advice, the popularly- 
elected president will be 
constitutionally bound to take. 

High court judges, who will 
need to have at least 10 years 
practising legal experience in 
Zimbabwe or South Africa, 
will be appointed on the 
recommendation of a judicial 
service commission, made up 
of the chief justice mow 
white), the chairman of the 
public service commission 
< inevitably white initially) and 
one other person 
recommended bv the chief 
justice. 

The judicial service 


commission will also 
recommend the appointment 
of the attorney-general, who 
will control prosecutions 
independently and will be 
selected from those qualified 
to be high court judges who 
have also been in the attorney- 
general's department for 10 
years. 

The majority of the public 
service commission including 
the chairman, must have held 
certain designated senior 
posts in the public service for 
five years. 

The judicial service 
commission wilt also 
recommend the appointment 
of the commissioner of police, 
who must have been as 
assistant commissioner for 
five years. He in turn advises 
the president on all 
appointments from inspector 
up. 

The police service 
commission will be chaired by 
the public service commission 
chairman and at least half of 
its other members must be an 
assistant police commissioner 
or higher for five years. 

Defence force commanders 


will be appointed by a board 
comprising two service com¬ 
manders and a permanent 
public service head from 
among officers who have been 
a colonel or group captain nr 
higher for five years in the 
existing forces. 

A defence forces service 
commission, chaired by the 
puhlie service commission 
chairman, wilt be responsible 
for day-to-day defence 
administration."Two of the 
maximum of lour other 
commission members must 
have been colonel or group 
captainor higher for five years 
and the other two will be 
chosen for their ability and 
experience in administration. 

The ombudsman will be 
appointed on the judicial 
service commission's advice 
and the auditor-general will Ik.* 
appointed by the public 
service commission from 
among designated high public 
service officer-holders. 

An upper house (Senate) 
legal committee will scrutinise 
legislation for possible 
contravention of the 
constitution’s declaration of 


. ,Care 
to combine business 
with pleasure. 


To combine business with pleasure 
you need to choose an airline with 
care. The kind of care you get with 
the world’s largest international 
airline. British Airways. 

Our direct flight to London. 
We have the only direct one-plane 
747 service to London. Our 
long-range, Rolls-Royce powered 
747 s leave Auckland late afternoon 
Mondays and Fridays, 
giving you 


almost a full day’s work before you 
go or convenient connections from 
anywhere in the country. Arrival is 
late morning the following day, 
allowing time enough to settle in or 
connect to other British ot 
E uropean cities. 

More ways to London — 

and the world. 

We have more flights into and out of 
London than any other airline, givino 
you best connections from wherever * 
you happen to be. 

Our shuttle services in Britain and 
frequent flights from London to all 
major European cities is the nearest 
dung to a European mass transit 
system. And we have a frequency 
across the Atlantic that offers the most 
in convenience. 

Our BABS reservation service. 
JiABS is our international 
reservation system. 


Through it you can book from 
just about anywhere to anywhere 
in the world, at any of our offices 
worldwide. But BABS does more than 
reserve seats. It books hotels and 
rental cars, gives you the most 
convenient connections out of and 
into almost every city you’re likely to 
visit, orders special meals and diets 
on a flight and even tells you what 
movie will be shown. This information 
is available immediately, allowing you 
to confirm or change plans and make 
new reservations at a moment’s notice 
So, it for example, you’re in London 
and wish to confirm your Hong Kong 
Might Bnd hotel, wnnt to know the 
first flight to Tokyo after your 2pm 
meeting, reserve a seat on it and have 

Car Wnitin * al Tok y° airport, 
BABS will fix it. 

Our worldwide office network. 
Wherever you are you’re never far 
from a British Airways office. If y OU 
require information, need to change 
plans or want arrangements made, any 
one or more than 290 British Airways 
offices throughout the world is ready 
10 help. 1 


Concorde, the ultimate 
business machine. 

Now you have a supersonic link to 
London from Singapore. British 
Airways Concorde (in association with 
Singapore Airlines) flies from 
Singapore to London and return 
three times weekly, cutting almost 
8 hours front the Singaporc-London 
night time. Wcalso have Concorde 
services connecting London with the 
Middle East, New York and 
Washington. 


Wc|U take more care of you. 
Business travel is more than a sent. 

,, an ? P |HCC to Put your briefcase 
It s the help you gct before you leave, 
the facilities and services available 
eforc and after your journey and the 

Sr thatcomcs from being the 
world s largest international airline. 

All are part of the care we take to make 

See your Travel Agent. 




The Executive Cabim 

A cabin set aside for businessmen on 

our direct flight 7 47 -s. Here you con 
work and relax in peace and quiet, 
with the service that takes care of 

your every need. And it’s at the 

normal economy class fare. 


ritish 

airways 
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We’ll take more care of you 


rights Its members must to 
either retired high court 
judges nr Zimbabwe ;'11 
lawyers nr magistrates of m 
years standing 
Since all senior incumbents 
under the existing while 
regime 'themselves while' 
will continue in office when the 
new conshtutioii mines inln 
hirer, the whites will 
effectively control nil 
significant judicial, public 
service, jxilice. defence and 
parliamentary scrutiny |m.s|s 
And in any case appoint menl 
requirements will make it 
very difficult tor blacks to 
qualify lor some tune 
"It would In* decades rather 
than yetirs hoiore the vast 
majority could he said to have 
been afforded a real 
opportunity to participate 111 
the decision making pi •Dresses 
of government and in the 
public lite of ihe conntrc.” tlx- 

secretarint’s analysis ‘ says 
Even popular I v elected 
ministers will to- effectively 
deprived of any real [xiwer 
over the |»!ico and defence 
forces by the [lowers reserved 
• o the while-controlled 
commissions. Though 

ministers may ..general 

directions of policy" to 
commanders, neither they imr 
the president have the [mwer 
to dismiss the coin man decs if 
they disohey. 

The secretariat says 
continued entrenchment "of 
white domination is ensured 
for the future because a 
commission provided in the 
const il lit ion to review I he 
composition of parliament at 
some time after in years would 
have a white majority the 
chief justice uir his nominee! 
as chairman ami two members 
elected by the while lower 
house members out of a total 
of five members. 


"Even at So i fl , 

»''™ 'll* scene 1,1 
«■! f..r i ,bom talrt J 
Wai'k and while ejaw 

wninu . ‘t? PRIME Minister Mutdoon 

silt's L blac . **'■ “ ***““ Bmy t0 

afe w* the election last year. But 
veto ' S h<Jl ? fhe S ftaa been craftily luring it 

’■ , % $ back through the use of 

■■'.VS Iheeonslliutj,. monetary policy. If he is not 
l ivile. ,ICr ? Ufl,e »' erf, though, he may find 
, . o k > mid 'hehas tightened things up too 

1 ''Mb. education andfejl mch and business confidence 
•- Hid reform will be t i may take another plunge as it 

*' r . . J! " ' ^ Ed In 1976. 

hi ihe election-year budget, 
reduced income 
and increased 
Government spending. As a 
result, the New Zealand 
Institute of Economic 
Research expects that the 
Government's budget deficit 
will be the largest ever In 
absolute terms at $1545 
million. 

The large fiscal injection 
from last year’s budget was 


extremely difficui: 
•'■implicated and e®* 


b'lid compensation pH. Muldoon 
il is difficult to coiKdipf’-taxation 
a,, y way i n ^ 
progressive 
Usk could have beeadj 

. . «ou.i." the mb 

si.vs. - lii matters of tef, 
well as those of edvft 
health and housing t 

dum i nut inn oflheininoriih 

1,1 vii constitutionally s«iri 

Nor is anv attempt r.ji nmu i<m /-*•* - ———o - - *•— 
oven to outlaw distrinuujl not only intended to influence 

... ..I_ # ... ^"■1 _ 1 __1_I lnni 



in places of public rsz 
shops. holds tj 

cnlcr lain meat," it- 
.secretariat says. 

Some statutes n 

■■I'trenched in the constiri: 
iiinl Hie validity of all aiG 
laws is preserved Djug 
as lu what is discriminate!: 

I‘Tins uf the constituted 
fall to the white-domico 
high court. 


“Any progranrt 
legislative or alters 
designed to redressth*!$? 
nl inure than a cento; f 
sustained deprivation icJ 
must assuredly founder oo^e 
very provisions which ft 
expressed in terns Hi 1 
priili i hi I di scrim matlsik 
ones which are carefully 
eircimivented and isisd | 
11 'applicable where uhite* are 

I lie heneficinries" 1 


“MANAGER" 


A very practical how-to do-it book for the busy 
manager in both large and small organisations 

Written for current situations by Gordon P- 
Rabey 

Price $5.70 

Paige Productions |NJ 
P.O. Box 27134 
Wellington 


bsbmh 


stihscrilu 1 to or purchase any* 


ofili* 

newspapers, di rectories or book 
publwhed by ihe Fourth Estate Group simpO 
1,11 ,n amt post the coupon below. Please maw 
01,1 deques as indicated. If two cllffe^** 
companies are indicated for multiple P urc ^. 
please make out cheque to Fourth Esta^o r> 

^ 0 Box 9344, Wellington. 


wters Lo re-elect Muldgon last 
year. It was also intended to 
stimulate business activity 
which has been generally 
depressed since Muldoon 
screwed the economy down 
with his 1976 Budget. 

As the Government 
CQBtinues to spend-U-up, the 
money supply also has been 
increasing at a fast clip. The 
annual growth in private 
sector credit is currently over 
2U per cent..Normally, easy 
fiscal and monetary conditions 
might lead to Increased 
business investment. But any 
Impetus from these measures 
has been largely nullified by 
general business pessimism. 
Since firms have not made 
significant drawings on the 
money supply for investment 
purposes, credit has been 
freely available to members of 
the consuming public. With 
8* c t » sl » to spend, but with 
\nnease In national 
product to buy, the public has 
four choices of what to do with 

holdings. 
First, the public could buy 

J e ? slin B slocks held by 
manufaeforera and retailors 

Ibis 7nr W ° n t be ablc l ° *> 

maniiffll? 0I l. g bB causc 

£ ers,burncdinl977 
[orrpH^t economlc downturn 
S v lm J° accumulate 

SrJdfk’ hflv ° latel y 
st0,;k8 

Secondly, the public can 


spend its cash competing with 
other members of the public 
for existing national output. 
This is the classical case for 
inflation with too much money 
chasing too few goods. 

And if prices of locally 
produced goods go too high, 
the public will find the third 
option of buying imports from 
overseas even more attractive 
than usual. But this would 
result in an increase in our 
balance of payments current 
account deficit. 

Obviously not happy with the 
potential effects of any of the 
above three options. Muldoon 
is seducing the public into 
taking a fourth option — to 
save. Muldoon has been taking 
back from the economy what 
he has been giving away as 
fast as possible by selling 
government stock and offering 
cash loans with attractive 
terms, not to mention high 
interest rates. 

The most attractive terms 
ever were offered to the public 
in April. The public could 
subscribe to New Zealand 
Government Cash Loan (No 2 ) 
1979 which features a top rate 
of 13 per cent for a 5 year term. 
Ihe loan also offers maturities 
of. one year at 11 per cent per 
annum, three years at 12 per 
cent per annum and to years al 
lOper cent per annum. Opened 
for public subscription on 
Monday, April 23, the loan will 
close on Friday. May 11. There 
are fears that the popularity of 
the loan will draw even more 
cash than the Government 
wonts and may close early. 

Subscriptions to tho loan 
may be as low as $100, which 
makes the loan accessible to 
moBl. 

And for those who cannot 
find the money to invest in the 
cash loan by May 15, the 
Government is offoring 


■FOR LEASE- 


1 


(Please -./ where appropriateJ 

n I/We enclose $20.00 for one year’s subswip*®.f® 
National Business Review. 

LJ Please bill mo/us. V- 

□ I/Wo enclose $31.20 for the 19th edWon of^*^, 
Zealand Bustness Who's Who (Includes handUfl*' u, T r 

U Please bill me/us. ' flu 

□ I/We enclose $. for ..;..xopy/«^ | - 0 L f j I 

FUture of New Zealand Agriculture ($4.50 
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potion & Change In the New Zealand . 

per copy! 
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SAUNDERS AND GO 


another savings stock similar 
to the 1978 stock Issue which 
collected $294 million for the 
Government (see P V 
O’Brien NBR, April 24). Un¬ 
like subscriptions to the 
cash loan which are for a set 
period, the savingB stock can 
be redeemed by the holder at 
any time after July 13 subject 
to one month's notice. 

It is expected that the cash 
loan will be highly successful 
in attracting money from the 
public and will add $200 to $250 
million to the Government’s 
borrowing. The savings loan Is 
expected to coUect between 
$100 and $150 million. 

For those still with 
cash to spare, the 
Goverment is also offering 
local authority loans at 
even higher interest rates. 
The rate for a one year term 
has been lifted from 9.5 per 
cent to 11.5 per cent and the 
rale for 6 year terms is up 
from 10.5 to 13.5 per cent. 

Terms of 10 years and more 
will pay a rate of 11.25 per cent 
compared with the present 10.5 
per cent. Local authority 
interest rates were increased 


consistent with the 
Government's intention to 
maintain competitive margins 
for local authority stock 
compared with the rates 
offered for central 
Government loans. 

The extent of the increase in 
Government Interest rates 
announced over the quiet 
Easter period came as a 
surprise. One Immediate 
effect was a drop in 
sharemarket trading activity 
and announcement of higher 
interest rates announced by 
those finance companies 
competing with the 
Government for the public's 
savings. 

Now the level of all 
interest rates may rise. 
Economic theory suggests that 
as interest rates rise, there 
will be a desire on the part of 
the community to accumulate 
additional Interest-bearing 
financial assets, to hold less 
money which is not earning 
interest and to spend less on 
goods and services. 

Given the current economic 
situation, the Government 
probably expects to be able to 


offset the inflationary stimulus 
of Its election year budget and 
to attract consumers away 
from the temptation of 
spending on imports. 

But another outcome of a 
rise in interest rates is that 
new investment will be 
delayed because the cost of 
obtaining finance is pushed 
above the anticipated profit 
level (the rate of return) of an 
investment project. This may 
be the last straw for firms 
struggling in an unfavourable 
economic climate during the 
last few years. 

These firms need assurance 
from the Government that Its 
latest moves are part of an 
overall economic strategy. 
For example, the Government 
could channel some of its funds 
through the Development 
Finance Corporation at low 
Interest rates. These 
assurances have not been 
forthcoming. 

More importantly. 
Government moves may slow 
down overall economic 
activity so much that delays 
in new investment may be the 


least of most businessmen’s 
worries. 

The Government has made 
it clear that it- intends lo 
reduce its deficit before 
borrowing over the next year. 
This means that if anything, 
its 1979 Budget is likely to be 
contractionary. 

So. in a few months 
time the Government will 
he withdrawing money from 
the community, instead of 
Injecting it as at present. At 
the same time, the lagged 
effects of its present changes 
to the money supply will filter 
through tightening up private 
sector credit. The balance of 
payments deficit which also 
has a major effect on the 
monetary base is likely to 
increase accentuating the 
tighter fiscal and credit 
conditions. 

It would take more than a 
stiff upper lip to maintain 
business confidence under 
those conditions. What looks 
like a good way to avoid 
inflation now may be the noose 
that strangles economic 
activity later. 
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INCREASING expression Is 
being given to the idea that If 
Air New Zealand ean't mix It 
wllh the big boys, it should get 
out of the international airline 
business. 

Among the latest groups to 
demand that Air New Zealand 
compete or quit Is the New 
Zealand Chambers of Com* 
merce. 

Previously, the view had 
been stated In these terms: 
"The Government Is going to 



CHARLES BERESFORD. 
avoid overseas dependence. 


have to look very hard at the 
Future of Air New Zealand. I 
think we are moving to (he 
stage where we must ask 
ourselves whether we can 
afford to maintain an In¬ 
ternational airline generating 
services to Europe In the face 
of competition which is likely 
to get even tougher." 

That question was tackled by 
Air New Zealand's general 
manager of corporate ser¬ 
vices, Charles Beresford, at a 
media forum the other day. 

Beresford's paper did not go 
Into the question of Air New 
Zealand's efficiency compared 
with that of other airlines — 
Qantas. British Airways. Pan 
American or Continental, for 
example, nor did It set out to 
claim for Air New Zealand 
somedivlne right to a share of 
the patronage on Its routes. 

But Beresford did illustrate 
that there is more to the 
argument than merely 
whether Air New Zealand can 
remain airborne by charging 
competitive fares In the face of 
a growing challenge from the 
recently free-enterprising 
Americans. 

His arguments (with some 
editing) are published here... 
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Air New Zealand must mixXiththe big boys: we cannot afford not to 


CAN New Zealand afford to 
operate its own international 
airline? The answer is best 
demonstrated by identifying 
the penalties to the nation if 
Air New Zealand were to cease 
international operations and 
let foreign airlines have a full 
rein. 

Let us examine the company 
in proper perspective, its 
contribution to the nation in 
terms of foreign earnings and 
tourism, the specialist skills it 
now contributes and the job 
opportunities it offers. 

Lei us look at it almost as we 
would look at a balance sheet, 
off-setting assets against 
liabilities, and let us then 
consider the importance of (he 
national independence which 
(he airline gives. 

Since the international arm 
of Air New Zealand came into 
being as TEAL in 1939, and 
began operations in 1940, 
profits have been achieved in 
all but four years. (See Chart 

n 

Total cumulative net profit 
to March 31. 1978, was $43,392 
million. We estimate that the 
revenue achieved from 


international operations in the 
year which ended March 31. 
1979, will be $284,982 million. 

Add to the international 
revenue figure the sum earned 
from domestic operations — 
$112,277, - and you have n 
better idea of the size of the 
new company. By New 
Zealand trading standards, 
(hat kind of revenue ennnot lx* 
lightly dismissed. 

Of greater importance for 
New Zealand, in view nf our 
continuing balance of 
payments deficit, is the 
established ability of this New 
Zealand-owned enterprise to 
earn foreign exchange from 


the iiitminhonnl operation 

1*111 ihese figures alongside 
Ihuse which represent our total 
assets ami total shareholders' 
funds, and you have an even 
better idea of our net worth. 
Air New Zealand's total fleet 
today consists of eight DCins. 
three UCfls. nine Roemg 7.17si 
ami Hi KnkkiT Friendships. 
The staff total is H7UU 

In the year ending March :il. 
Air New Zealand s|s’nt Snr. 
million on .salaries and wages 
in New Zealand and many 
millions for local purchases 
«for example f:i million mi fond 
alone) This expenditure, 
circulating in our society. 


CHART || 
Net Earnings and Sad 
J'f Overseas Pim " 
International Brut 
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OnSupaDuck 


Supa-Duek. Heavy duty sections of specially 
formulated PVC, fused together Into a strong 
continuous flexible duck-boarding. Letting every 
worker stand easy, ail day. Supa-Duck Is great 
protection wherever feet need a'liltle help to stay 
dry and comfortable. All through factories. In boats 
shower rooms, laboratories. Around pools, In 


Rolls and special lengths 
Rolls up to 12 metres long by 
91 centimetres wide (39'4" * 36") and cut lanoth: 
as required up to full roll. * 

Coiourways: Blue on black, avocado green 
on black, red on black, orange on black, 
black on black. 


}™ dr * es - behind hotel bars. Put Supa-Duck under 

rS^ he !S V0r pSople are 0n ttl8lr feet - They'll be 
And ,hat mea ns greateV 
efficiency and ob satisfaction Less falinuoonn 

sssassasSa 


, .ct 

°n the nation's economy. 

In looking fur ' ways 
in increase receipts aiid 
balance ih» i hooks, tourism 
might bo the fastest and most 
efficient course In Ini low. 

Last year, world lour ism 
earned $sn billion and there is 
hardly’ a butler way of eariiiiig 
export revenue (him to invite 
people to visit our shores In 
•wins of money. Switzerland 
and Spam earn mure from 
tourism than Irani any other 
industry. Britain last year 
curned no less than —mo 
million piunds from tourism 
alone, iSee Chart IV). 

Tourism in New Zealand is 
still n long way behind export 
Indusli'ii-s such as meal, hut j| 
is mu* id the Iastesi growing 
•iml is helping to make (he 
Smith I’nvifie the world's 
fastest-growing vacation urea. 

The earnings mid savings of 
overseas currency hv Air New 
Zealand in the yonr ending 
March |U78 were some $ina 
million. AIftiul r>t) per cent of 
Air New Zealand's revenue Is 
earned in overseas markets. 
‘Ski! Chart II). 

Comparing this figure with 
1,10 *Hil million as total 
overseas hinds earnings hy the 
enjlre New Zeulund tourist 
industry (excluding Air NAw 
Zealand) shows that the 
airline alone is worth nhout 4» 
per cent of the overseas huuls 
earning imwcr of the entire 


tour ini plant of this wr 
'See Chart HI). 

These figures i« E 
approximate, but (heygrn 
indication of Ait J 
Zealand's earning ahltfj. 

The question arcs 
course, how much of Ha t 
million would haytfc 
earned if it had notbeenbl 
pm motional effort of lb Jt 
New Zealand offices a 
the globe, which itti 
dedicated lo promoticjl' 
New Zealand and fe 
Zealand. 

In future yean fc 

emu rtbillion is likfi'i' 
increase. IATA annul hj 
forecasts indicate thuar 
transport will remain ip* 
industry, and through 
years to 1983.passwpiiM 
is exported to grow S.’. 1 
annual rate of 1 jw ^ \ 

Freight traffic farecasBfc’ i 

i tie lATA-scheduWaairc! 

scheduled carriers praS 11 
aim mil average P» J -j 
forecast of 10.6 perOStfl* 
llie same period. 

Our own wtenat ft ■ 
forecasts of w , 
into and nut ol?**^*, 
lor the »cxlde«k!fc* ffl \ 
per nil! growth em | 

Rv IhcliirnoflhettflMrj 
only 20 years Wf *, 
passenger! raffle io®“®r; 
New Zealand isoxpecM - • 
nearly five Hf £ 
travelling today. i* u ! 

The importance of 
Zealand's having 
national ring carrier to &. 
in the substantial ^; 
earnings which 
from such movernent e ■ 

evident- , . ri 
The technical 
commercial JLfej 
developing to service lh» 

of commitincah_^ 


enditure we are 
ributing to promote the 
iement of visitors and the 
Sployment opportunities 
iblch are pow and wl 
jcoctinuB to be created are alt 
S of the balance sheet we 
*4 out 10 examine. 

Another question needs 
Ambling - our national 
Independence. To have our 
International airline is to 
SXve a link with the outside 
3 iorid owned and guided by 
V this country’s needs, not 
,1 dependent on the priorities and 
Sneeds of other nations — their 
' economic. poliUcal or social 

'liability» their whims or 
'■seasonal traffic loads. 

! . Inpre-1965 days, when every 
{few Zealand world traveller 
had lo trans-ship at Nadi or 
Sydney, we were dependent 
-far leaving these islands on the 
leal availability of forelgn- 
owned airlines. 

During the 1958 Melbourne 
Olympic Games, New Zealand 
ns isolated for weeks. The 
airlines had other priorities. 
Whenever there was a 
transportation strike in 
Australia, New Zealand was 
isolated. 

New air policies by other 
governments based entirely on 
ruthless self-interest add 
further emphasis to the need 
for New Zealand to be 
independent in this important 
area of International air 
transport. 

A reader recently wrote in a 
fetter to the editor of The 
Listener: “Who cares if the 
proud sign of the koru is never 


CHART 111 . 

Air New '/fillmill's Worth nl Morch 31. 
Includes intrimillonHl nud domestt 
Total Assets /jzjriP 

Paid Up Ciipitnl 
Total Kliurviiu filers’ Fanils 
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If you've ever wrestled with problemso^ 
Importing or exporting samples- 

CUT THROUGH 
THE RED W&. 
WITHMATACABRfb 1 

The ATA Carnet Service. .. s : 

Chambers of Commerce to 1 38jBSffSJyof 
provides a quick, economical, • 

getting samples through fonhalitJ^ ‘ 

countries with virtually none of 
and delays... ,a most effedtlve means™*’ ■ • , 

, your expenses. > ■ ; j 

' The ATA CarnetServloe is ope^ ..,r- I - 
New Zealand by Th6 WdHInpton., - ...... 

_. 

•r p.O. Sox fSSft V/dliogW^^ 0 ) J 




Needing 

Programming 

Resources? 

■ We have project Icad- 
. , c . rs, i analysts, program- 
mers and facilities 
managers available. 

• Experienced in IBM, 
ICL, Burroughs, NCR 
a nd other equipment. 

1 Whrj,c projects or 
single programs. 

1 Hour| y rates or fixed 
c °st quotes negoti¬ 
ated. 

1 Fixed cost quotes aic 
payable after your ac¬ 
ceptance rests 
completed and 
' vilh . a one ye;.. uu . 
Egging guarantee and 
y lw yoar assurance 
0 c °ntinuing support. 

' Special emphasis is 
^ accd on l hc setting 
f. nd mc «ing of agreed 

timetables. 

^ potations are laid 

” Ut ln dcta il as part of 

.n r open a PProach on 

„ of each 

project. 

AI1 Programs, docu- 
en taiio n| flowcharts. 

nn rCC C0d6 ‘ 6tC be - 

lQn gto you. 

° ur people Will work 
Vour premises or 
° ur Premises at! your 
dlr «tio n . ' 

f§3«r. 

■ssa? 

ltd 

40 Hobson strew 

Box u -085 ' “v" . 

W®Hinigton : . ’ 
-Jones:- 

TSapmm 

iwton J4431V '•••' 






seen again in Los Angeles, 
Singapore or Hong Kong! — let 
the giant airlines serve our 
long-haul needs". He 
presented two baste fallacies. 
First, he assumed that we 
were wealthy enough to 
purchase the services or 
foreign airlines whenever wc 
Tell like leaving these islands 
— and anyone who is aware oF 
our foreign exchange position 
knosvs how desperately short 
we ore. Second, the belief that 
foreign airlines would 
generate tourist traffic to New 
Zealand on any scale is a 
fallacy best illustrated by the 
current Australian fares 
policy. 

When Air New Zealand 
opened its office in Frankfurt 
10 years ago. we were the 77th 
uirline office in (hat city. Does 
anyone believe that any of the 
other 78 would busy 


selling this 


themselves 
country? 

The figures show that our 
North American traffic really 
look off after we had 
penetrated that market 
ourselves, that is Air New 
Zealand and the other New 
Zealand tourist interests. The 
same will apply in Europe, 
Japan and elsewhere. 

Apart from sales and 
marketing functions for the 
airline Itself and this country's 
tourist industry, every Air 
New Zealand office is 
regarded as a New Zealand 
base, geared to help New 
Zealanders visiting that city, 
or to assist exporters, 
importers or whatever other 
New Zealand Interest is at 
stake. Our offices answer 
questions on any subject 
relating to New Zealand and 
perform a valuable public 


relations service for the 
nation. 

The very reason why New 
Zealand bought all the shares 
in TEAL, now Air New 
Zealand, was lo prevent the 
development of a situation in 
the aviation field, with which 
this country was already faced 
in the shipping field, namely 
total dependence on overseas 
interests. When six bowler- 
hatted gentlemen in London 
decided that the cost of 
freights from New Zealand to 
Britain would rise by 10 per 
cent, then every New Zealand 
farmer lost de facto that 10 per 
cent overnight and there was 
nothing at that stage that could 
be done about it. 

In view of the foregoing, the 
question in future should be: 
How can New Zealand afford 
not to have its own 
international flag carrier? 


CHART IV 


Now Zealand Tourism Enniingf, 


(Excluding Air Now Zealand's earnings und savings In 

overseas funds» 


i9n;t 

$15 million 

19GX 

$25 million 

1970 

$30 million 

1973 

$72.5 million 

1975 

$130.1 million 

I97K 

$(i7 1 -K million 

(includes iiotels-coaches-tours vie., currently 'January ii)7:u 

growing again bi 15 per cent) 



CHARTV 

InLo-ex New Zealand Passenger Traffic Forecast 


1.85 million 
1.51 million 
3.36 million 
7.32 million 



If you contribute to New Zealand's export 
drive you qualify foi entry. 

Any product, export support programme, or 
export service with which you are involved could win you 
substantial recognition under the terms of these awards. 

Winning p^inuneni and piotiiable 
markets overseas depends laigely on the individuul skills 
and achievements of export practitioners in all fields ancf 
related services. 

These awards, sponsored by the Atlantic 
Union Oil Company in association with the Export 
Institute of New Zealand, specifically recognise individual 
effort in promoting exports. 

Last year', Mr R.B. Humphrey, on behalf of 
the staff of Crown Lynn Potteries, won the Premier Award. 
In 1977, it went to Mr and Mrs N.V. Wheeler of the Pacific 
Natural Gut String Company. Taranaki. Tins year it could 
be you. 

S8.000 in prize money. Entries close 

June 30.1979. 

Full details and entry forms from: 

The Director 

"Atlantic Export Marketing Awards” 

Export Institute of New Zealand Inc. 

P.O. Box 17-120. AUCKLAND 5. • 

Ph. 540-188. . 

or 

Atlantic Union Oil Company {NZ) Ltd. 

PD. Box 2592 WELLINGTON. ■: 

Telephone: 724-9.90. " , . 



ATLANTIC 


Enter Now $8,000 t to be won. 
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NO SURPRISES 


[HE NAME ON IKE « 
s™ B NAffiONTHE 

MG. 

When you buy a tapered roller bearina 
you expect quality, reliability and 9 ’ 
performance. 

When you buy a tapered roller bearina 
in our box you get what you expect 9 

s A „SSE »«*g « „ 



TIMKEN 

■ipinmii iiadiv*» 



TIMKEN 


■(GIStiMb flAbl MARK 


TAPERED ROLLER BEARINGS 

Australian Timken Proprietary U* nMifl 

Ballarat, Victoria. 1893 ? 


Rip, tear, bust 
mentality 

i READ Mr Berryman’s 
comments regarding import 
licensing with interest and 
appreciation. 1 nin par- 
. ijcularly impressed with his 
' suggestion of a lQ*year pencil 
I fa which to lower tariffs. 

! subsequent to the removal of 
; import licensing mul its 

• replacement with a tariff 
; structure to ease the change- 
: over from licensing to tariff 
. protection. The three-year 
. changes of government will 
j always be an inhibiting factor 
i for progress in New Zealand, 

: particularly as wc have nu 

i second chamber. The presence 

!. a second chamber would 
i enable much of the hurried and 
! poorly-constructed legislation 
■ at present passed Into law, to 
! be subjected to further con- 
! ^deration, and would thus put 
: the brakes on the rip, tear and 
i bust mentality that so often 
\ stems to prevail in 
Parliament. 

I My company specialises in 
i importing electrical in- 
I stations and materials for use 
in industrial applications. We 
Import them because they are 
not manufactured In New 
! Zealand. But we still have to 
j apply for import licences fur 
these materials — we hove 
only a tiny amount of basic 
licence — and on a recent 
shipment were also advised 
that duty must be paid. We hod 
earlier applied for and 
received remission of duty, 
tut because a New Zealand 
company had suggested that It 
would like to make this par¬ 
ticular product, duty was rc- 
unposeci. 11 has since been 
lifted, as a result of our own 
representations. 

list year, we applied for n 
Nr hundred dollars' worth of 
import licence for these same 
t'yfldi, but were turned down, 
one day. I received an inquiry 
irum a person unknown to m’e 

* v,v ot an electrical 
mr,renal we cannot handle ns 

have no licence, or 
iiistoiy" m oimUc us to annl v 

or licence After telling him 

that we could not help. he rang 

miL?' l ° SHy ,IC ]wl 
'■waged to gel over $ 2 ftno 

A r S o? Ikoiicd through a 

g,«on, Bin , woUinyi,,,, 

*«ter .sou,., six 
withs, and the assistance oi 

J ^ were grain oil 

be hundred dollars’worth 

ifsa w ha ‘ i 

' Larli'nl* ° Ur CUsll>nit?rs f'»r lids 

ES? mn,crml « n locnl 
SSSi w>Wtts ,,d "B il in 
. goods, and had obtained 

; ^Wroval of the vleitrUxil 

r country S’ 1 * 5 P^tascr'a 

| 5JW Oui- inability *10 

import |Si dup 10 lack «»l 
JSL lCCnce - Cft used him 
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its difficulties Tor inijiorlers, 
especially small companies 
like our own. We have not the 
financial bucking to im¬ 
mediately place large orders 
with our overseas suppliers 
Ihal our larger competitors 
have. But I would lx; prepared 
to see ils lake our chances 
against compel Hors. We have 
managed In establish a market 
for ourselves, in spite of 
competition, mid f am con¬ 
fident Hud we would continue 
to progress, on our ability to 
provide service. 

The lime-consuming work 
required to prepare an import 
licence application; the cost of 
photo-copying orders Rnd price 
lists to support that ap¬ 
plication, the delay In 
receiving the licence — or 
refusal; without these extra — 
unproductive — costs, we 
would he able lu Improve our 
efficiency, and gel prices 
down. 

The doubts about who sees 
our application, with ils at¬ 
tached highly confidential 
information, wuuld 1k? behind 
us. Yuli mention the wining 
and dining, ;uid travelling to 
Weilinylon, that is the con- 
cinuilnut of Mil- present im¬ 
port-licensing situation. It 
always worries me to commit 
private and confident ini ln- 
I••riiiiil inn eoneerning our 
customers, and our overseas 
suppliers, to a nameless 

(a.wnuncnl ilupartinvnl. The 
potential for danger exists that 
some, nu-in hiccups will Id -dip 
some ini or i n id ion concerning 
our own cmnpnny. to n com- 
p.'lilor. 1 have no proof tlmt 
this has ever Impelled. But 
the danger is there. 

The recent coiiuneiits lhut 
we eaimol have wine-simps 
selling New Zealand wine by 
the glas.s because of our 
adlierenct* la UATT Is a fur¬ 
ther example of blemished 
reasoning. UATT dues not 
sanction rest rid ivt? trade 
practices such ns import 
licensing cither. So why don’t 
we try to make progress, in¬ 
stead oi [.inkmg for fresh sites 
for new fences. 

As a fool Mute, 1 enclose n 
copy of the circular we had to 
send our customers, ns a result 
of (he imposition of import 
duty, mentioned earlier. We 
work from a published price 
list fur most products. We have 
just completed making out all 
the credit notes, as a result of 
our application for remission, 
and refund of duly. The loss of 
use of Hint capital (duly) for 


several months, plus the cost 
of re-pricing, printing the 
enclosed, re-pricing again, and 
making out credit notes h; is t,-, 
be home by us. And it is all too 
per cent non-productive. 

I hope NBH. through your 
contributors, will continue to 
argue against the frustrations 
and incompetence of in¬ 
ter fe retie e by centra] 
Government In the private and 
business lives of ordinary New 
Zealanders. 

Aluu A Ilorlpy. 

Alan 1 lor ley Ltd, Auckland. 

“Some of us 
do work” 

I REFER to Warren 
Berryman's article in your 
issue of April <1. 

He follows the recent fashion 
m the pundits, sounding off, 
not infrequently, in your 
magazine, in assuming that 
New Zealand manufacturers 
are over-protected. This state 
of affairs, he says, guarantees 
high profit levels, nud 
consumers have to buy mu- 
goods at three times the world 
price. 

These generally ill-informed 
and extravagant .statements, 
noteworthy for their complete 
lack of substantiation, make 
their reading offensive 
enough. However, particularly 
Insulting are his implied 
accusations that we 
manufacturers work one shift 
• which makes us so 
uneconomic), take half day 
•lunch hours’, and golf on 
Tuesdays. 

As manager of a company 
working three shifts, exporting 
■I* per cent of its production, 
whose consumer prices in New 
Zealand are niton less than 
halt those for si similar product 
oversells, ! would suggest Mint 
Mr Berryman lakes the 
trouble to acquaint himself 
with the many other similar 
el forts throughout the 
maimtaciiinng seeiur. hill this 
might In' a:.king inn imi'li 

I wrote Mils pi'iitubi, not only 
for my own company's 
management, lint also for 
other manufacturers who Teel 
as I do -- resentment and 
anger — engendered by Mils 
article. 

The iiiikindest ml — we have 
apparently nut earned the 
right to sail oil the weekends, 
after a not infrequent working 
week of Du-(in hours. 

To one of our efficient 
manufacturers, this article 
shows a pressing need for n 
review ul your paper's quality 
control. n ; \ Mimron. 

Cl. Howron&C’o Ltd. 

Licensing 

W A li H E N Berryman’s 
projections of a 400 per cent 
rise in unemployment by 1 PB 0 
(NRR, April 4,1979) nre made 
with the assumption that 
import licensing will continue. 
Would he cure to project the 
rate of increase if import 
licensing is removed? 


The management and staff 
of this company work hard nil 
week, lunch for half an hour 
and some play golf on 
Sundays. The only yachts they 
see arc- on the television 
screen. They operate three 
textile manufacturing plants 
efficiently which run 24 hums 
per day for nu average of six 
days per week. We are nut a 
highly profitable company 
because of intense competition 
from severnl other local 
manufacturers for the 
domestic market. We cannot 
vxjmrt a great deal heenuse of 
low labour cost competition 
from Asian textile 
manufacturers. 

Mr Berryman wants us to 
"improve our efficiency" by 
timing upon, uncontrolled 
competition from imports. His 
proposal would close this 
business down within six 
months. Perhaps Mr 
Berryman could write another 
article next mouth and advise 
our staff of tin where they 
would then find alternative 
employment in Levin? 

N C AMridgo 
Levin Dye-Works. 

Labour Party 
competence 

IT cmiics as an surprise In 
those who have experienced 
the mysterious workings of the 
Now Zealand Labour Party 
head office to rend that the 
parly has difficulty in running 
an incorporated society iNBR 
April l. l‘J79i. 

Some of us have doubts that, 
under the present hierarchy, 
with the lack uf a coherent 
political philosophy, that the 
N/.I.P will over be able p, 
iunction effectively as a 
national political Inri-e. let 
alone as the government of 
New Zealand. 

The ecunomy uf New 
Zealand is imt the only thing 
that urgently needs 
p'sirm-niring. 

it lie’ ! aliour Pari;, r.u t 

I'-I'H IIU-il I Ill'll ii .Mil 

destined in continue to be the 
occasional three-year 
government whenever the 
electorate have tired of the 
National Parly. 

Robert Morse 
WcMlngloii 

Speculation 
and rumour 

SOME three weeks ago. a 
letter appeared in your 
publication signed under the 
name Dormer Beck 
Campaign, commenting on 
speculation in your publication 
alxiul who would handle future 
National Party advertising. 

We disagreed with the 
content of the article believing 
it to l»e based almost entirely 
on speculation and rumour. 

However in setting out to 
correct some of the facts the 
urlielc contained, we 
ourselves were seemingly 
guilty of the same sin! 

Certainly it was never our 
intention to imply that we had 


Customers are always right... 
which is why we asked them about 
the NZ Business Who’s Who. 

«n per amt nf purcli;iser/user respondents in a recent independent 
' Hcvlen survey s.iid the New Zealand.Business Who s Who was 
successful in its aim of publishing detailed information about 
significant Nl*w Zealand companies. 

No other business directory has 
so much vital information.. • 
so many business leads. 

a . , u lWl u hnne nr write direct to P.O. Box 9143, Wellington. 

S:!(u!o Plus $12(1 iW (See Fourth Estate Subscription Service 
coupon elsewhere in this issue.) 


anything but the highest 
regard for Dobbs Wiggins 
McCann Erickson ns a 
successful and highly 
professional competitor in the 
agency field. 

Also on reading the letter, it 
i.'i elenr that we may have 
implied that Dobbs Wiggins 
Mvf’nnn Erick:.mi are mo per 
cent American owned. This of 
,, uiirr.c is nut the case and 
majority ownership ur Dobbs 
Wiggins McCann rests with 
Now Zealanders, sn uf course 
do the profits. While this fact is 
known to most agency people 
we realise r»ur letter did not 
make this jjoint clear to vour 
noil agency renders. 

This letter therefore Is to 
apjlugise to McCanns and to 
ret the record straight. 

Terry C'lnlMli- 
Dunn it Berk I'nminiign 

Fast food 

1 READ with some interest 
your NBH February 28 article 
■ hi fast food in New Zealand. 

It appears, sadly, that the 
same soil of difficulties that 
befell the Australian fasl food 
operators tire occurring in 
New Zealand. 

The big three in New 
Zealand are all American 
companies. 

There tire a few New 
Zealand companies having a 
go. but their success to date is 
questionable. 

I wonder why the few New 
Zealand companies who did 
decide to have a go did not 


franchise. 

Certainly, my company has 
faund the economic climate in 
New Zcidiind nn excellent one 
for franchising — particularly 
when one considers that New 
Zealand's marginal tnx rates 
are among the highest in the 
world. 

Our experience indicates 
that where tux rates are high, 
franchising prospers liecnnse 
of llie tax savings benefits of 
being self-employed. 

Our company has been in 
business in Australia for 10 
years. We specialise in 
develuping franchise 
programmes and selling 
franchises. 

We are .soon to commence 
operations in .New Zealand 
because we see a bright future 
fm-franchising in that country. 

The New Zealand companies 
that do franchise could well be 
surprised nl the enthusiasm 
mid hard work of their fran¬ 
chisees. 

It is highly likely that the 
profitability of outlets under 
company management will 
increase if these millets arc 
franchised. 

Franchising, basically, has a 
guild reputation m New 
Zealand. 

We believe tlmt more New 
Zealand companies will begin 
to use Hie marketing technique 
of franchising over the next 
decade. 

1 1 own id fieil In 

International Franchising Ply 

Melbourne 
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PROGRAMME 

1979 

NlANA <\\ Ml: M f l > f VLLOPML N 1 MODUl.UL 


Ssnior and Middle Managers who wish to improve (heir 
knowledge and skills In u specific area of functional 
management are Invited to apply for admission to the 
General and Specialization Modulus of the 1979 MBA 
Programme. 

Thoru are six General Modules. These are designed far 
managers who have limited knowledge of a specific func¬ 
tional area. General Modules are scheduled to run in pairs 
so it Is possible to enrol for two Modules simultaneously. 
Participants read extensively in the area and attend semin¬ 
ars together with membors of the full-lime MBA Pro¬ 
gramme. Group discussions are held In tho mornings (or 
afternoons) Monday to Friday, far four weeks. Tito 1979 
Gonornl Modules are scheduled as follows: — 


28 May - 15 June 
IB June - 13 July 

16 July - 10 August 


Personal Management 
Marketing Management 

Computer Based 
information Systems 
Managerial Accounting 

Production Menaurnneni 
Operations Research 


Specialist Modules are designed for executives who wish to 
expand their knowledge and skills in an area in which they 
already have practical experience. There are a limited 
number of available places on each Specialization in view of 
the Intensive nature of the programme. Modules run for n 
period of four weeks and participants normally attend 
seminars from 0900 — 1700 Monday to Friday. 


27 August - 21 September 

(a) Personnel 
Industrial relations' 

(b) Marketing 
Marketing Research 
and Analysis 

{cl Production 

Materials Management 
and Quality 


24 September — 21 October 
Training and Development 


Marketing Plnnning and 
Control 


Production Management 
Services 


Participants may enrol far both Specializations in one 
functional area over the eight week period. The fee for 
each module is S20.00 

Fqr further Information regarding the General Modules or 
Specializations write to:- 


Tho D! roc tar 

Advanced Business Programme 

UNIVERSITY 
OF OTAGO 

P.O. Box 56, DUNEDIN 


or phone Dr David Wright at Dunedin 771 -640. 
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IF YOU wander why some of 
today’s senior citizens, long 
retired from the fray, react bo 
violently at (he nature of 
current industrial demands, 
you need to realise the working 
conditions they experienced 
when they started work 50 
years ago. 

Conditions in the advertising 
industry were little different 
from those of other businesses 
and at the time we did not 
think them harsh, unfair, or, 
indeed, in any way unusual. It 
was before unions had made 
their presence felt in the white 
collar industries, so much 
depended on the boss you 
worked for and, like other 
human beings, some were 
mean, some fair and not a few 
generous and appreciative. 

In (he late 1920s, even before 
the depression, there was still 
a feeling round that you were 
lucky to be In a job, par¬ 
ticularly one you liked doing. 

The commencing wage was 
generally $2 per week and this 


gave the boss a chance to 
shower you with increases at 
no great cost to the company. 
From memory, I received 
about eight rises in my first 
year, each of half-a-crown, so 
triumphantly doubling my 
wages in 12 months. At the 
time, top creative agency 
talent were sitting pretty on 
$1000 a year. 

There was no organised 
training, no courses available, 
no certificates to sit for so you 
organised your own study. 
Because of my low pecking 
order on the firm's scanty 
magazine circulation list, I 
paid my own subscription to 
Printer's Ink, the American 
magazine which was the 
weekly bible of the Industry. 

You worked a five and a half 
day, 46 hour week, or rather 
you worked five days a week 
and attended the office on 
Saturday mornings when a fair 
proportion of the time was- 
devoted to discussions on lofty 
subjects such as that af¬ 


ternoon’s football games. 

If you worked overtime — 
sometimes with the briefest 
notice and no exemptions 
permitted — you received one- 
and-sixpence tea money and 
that was that. 

Overtime was just part of 
the Jab. To tell the truth, 
nothing ever changed much in 
that respect. Agency people 
are a hard-working lot and it's 
the nature of the business that 
work cornea first, night-time, 
weekends or whatever. Oh yes, 
we looked forward to two 
week's holiday at Christmas 
plus the Christmas bonus of a 
week’s pay. 

Also, we paid our regular 
weekly contribution for 
morning and afternoon tea and 
the lunchtime cuppa wbb 
extra. 

There were no pension or 
superannuation plans that I 
ever heard of — they came 
much later — so provision for 
the future was in your own 
hands. Those were the days 
when Insurance companies 
successfully sold “industrial" 
policies with premiums of one 
shilling a week. 

As these were normal 
conditions of employment, no 
one thought them 






| ADMARK 

unreasonable, resented them 
oi- sought to change (hem. This 
was private enterprise without 
frills. 

Those who made a con¬ 
tribution could expect to make 
progress but advancement 
was not automatic or fore¬ 
ordained. Those who delivered 
less than they were paid to do 
were eased out. 

But we survived the system 
and in the process acquired 
what I think George Chapman 
meant when he talked about 
self-sufficiency. In fact, when 
unions arrived on the scene to 
“save us from victimisation 1 ', 
their presence was resented. 
Conformity was never a strong 
point among the creatively 



MousfeurHomme d’Affaires 

t his time try a little 
French style... 

Mr Ri icinncMHAn_ n_r. 


Mr Businessman—eras the French 
would say— Monsieur Homme 
d’A ffaires — begin your international 
business venture with the uniqueness that 

is U.T.A-The French Style. We 

welcome the career-inclined lady as well 
.. . our Femme d’Affaires. 

If you choose First Class you can 
talk business or simply relax in the 
spacious, comfortable First Class Lounge, 
Savour the fine wines the French have 
created to grace the tables of the 
discerning throughout history. 

I f you decide to travel economy 
you’ll experience French hospitality and 
attention to your needs that matches the 
world’s best. 

You’ll be winning the moment you : 
relax on a U.T.A. flightto Los Angeles, • 


Noumea Tahiti. Sydney. Bahrain 

^ y ‘" g l ° business or freighting your 
product to export markets.. >d°Tt with 

a touch or French Style",- tth 

ALL DC10 SERVICE FROM NEW ZEALAND, 


French Airffpes 


ht to Los Angeles UK ITeilCh StVIP 

r- ' - : *’ "vy*--" 


mintl<*t] .mil Mu' ruiu-rpi nf 
umnniMU l»;is Invn 

tinliriiml by pcnp|<> 

Util mu* itidiKlry pruclK-r 
which w;ii. cnnlinetl tn n 
luimlful til agencies aiui didn't 
persist fur long really u kvd 
me. It was ;m agreement 
between agencies that an 
employee leaving one tinn to 
join another cmild nut get a 
salary increase fur six months. 
It happened to me. Knowing 
tills. 1 still wanted to accept the 
challenge of the new jnh and 
took it. swelllmg <mt my six 
month's sentence 
There's nothing new nlmnt a 
wage freeze. Sir Turn. 

Colenso shifts 
top brass 

t-Ol.KNSti l n m n 11 m lent ions 
has annoimced a major switch 
in Inp-levcl adimnistration. 
■VheMinvi 1 is triggered. in some 
tlegree, hy the departure of 
two directors from (lie 
Auckland iijier.'itiiin 

Creative director. A! 
Raponi. is implementing a 
long-contemplated shift to 
Australia. Mike Wall is 
retiring from advertising 
altogether. 

Gary Gwynne. currently. 
1 with linger MncDoiincll. joint 


mnnagor of j 
WolUngion. wUlmovti 
become managing *5 

* Auckurf 

Met .nbc, Compaq -1 

■; n ; scnior weiiij? 
will assume oveXJ 
responsibility i D Jh3 
"Although we hawmi 
operations with 1*2 
cUent lists, it kj 
maintain one un|Q 
l‘'vel standard oul 


Sniffle: doctors disagree and chemists cash in 


by Belinda Gillespie 

n°S that terrible time of the 
U par attain, when the.common 


eold is even more common 
than usual. 

Apart from its symptoms, 
the cold poses interesting 


control of the total c 
team. 

"lliesc new appoint 
I he two officei" 
MiicDonnell. “recMi 


required to admioJsfr 
cnmpnny's large arifr 
clientele." 

Hyllon MBckley.fc 
partner of Colenso, itlg 
completely new rolt&f 
become managing dna 
the holding ctry. 
providing financial 
lxith offices. 
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1 ARE YOU PLANNING: r„ M k- 

( Confcroncos. Conventions. SportititjEvc 

[J Scmilinrs, or moctI nccoinmod.iM ".fiV ■■■,- ; 
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Subscribe to 
National Business 
Review 
now. 
and save 
37 percent ^ 

When you subscribe to Nattojw ^ ^ 
Review, you receive « 

Zealand's leading 
publication (news stand 

Outlook, a periodically .produ,, 
newspaper devoted to the dw , . : 
important national .issues. 

Subscribe now and you-save ^ ^ 

37 per cent: on „the^^ .^ 
Revlew/NBR Outlook Gover pf ,C0 


mitput “ ri 0 **(.: moral dilemmas for those in 
Aihnark. worklort* Should one or 

creative should one not isolate oneself 

r^^A-'s^'LSa.fjs 

wiuKS r? lrt£lfl St home for three days rather 

h, .,H t? ealir( P : - than spread it around the of- 

, , ? Potts wffl . ij Ce 9 virologists had a chance 
cmilrol of the total J ^ discuss these and other 
' aspects of what they call 
uieso newappotiK. -banal virus infections" at a 
m r,° „ offices.", recall German conference. 
MiicDonneli teco^k [fa no use taking b cold to 

i. -SS i.!* dodor-he probably 

l.u J n thelsau f- doesn’t know any more about it 

* ** than his client. Although these 
r qtiirid to adrainJfiB "inflammations of the 
cnmpnny s large snip* ^sptratory tract which can be 
clientele aggravated by factors such as 

Hyllon Macklej.fe exposure", are the most 
pjirtner'ofColenso,vil£ com mon disease known to 
completely new rot & ma[li t h e y are largely 

locomemanaging drts overlooked in medical 
the holding or; 

providing OnaneulMK since there Is no known 
lxith offices. therapy to get at the root of the 

__ problem, thousands of folk- 

- remedies have evolved. Yet 

,-- the virologists were told that 

i therapy should be possible in 

j j_j principle. The goal of the 

_J German forum was “to work 

11 toward the abolition of 

__ ! obsolete methods which are 

.f "Ti*-I."*. ! not only ineffective but can be 

V V V ! downright dangerous". 

\ / ‘ • f J Knowing Tull well that an- 
f tibioUcs are effective only 

A J j : against bacteria, which nc- 

Vhv-, I want tor a mere 10 per cent of 

A V / 1 / respiratory catarrhs, but licit 

I *V- y against viral infections, ninny 

f - \ Actors continue to prescribe 

' • '*>.—(hem lor colds. 

\\ Bacterial complications 

J start when viruses damage the 

} membraneB or the 

j, - 4J - windpipe and bronchial tubes 

. . ... and can be clearly recognised 

Y ,n die sputum. A cough 
should only be treated with 
- anabolics when It has become 
chronic and comes in spasms. 

1*.“ 8ta 8 e i intensive nn- 
; i tNobcs are needed to prevent 


- 

< , i»". ■ -V* it v.t\\v., fj 
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' JJ “"Jl |,r ge, say the cx- 
••• EJ, -coldsneed no treatment. 

-soLtS^” may neetJ ‘0 * 

■./Something to reduco ox- 

S ey , hlg ? fcvcr nnd 

TT* P* 111 ®nd couglting. 
jJr. r “hedle* they suggest 
JS .S de , that old standby. 

Al h coffi° whlBkyand 

JJ^ntgfsaHtitwa 

and^th Ct ^v ? l ° l^cuinonia, 
aj,d though they may t em : 




G00DNEALTHKEEPING 


porarily blot out the symp¬ 
toms, they are not worth the 
risk. 

Small children, with little 
immunity to infection because 
of their low exposure to bac¬ 
teria and viruses, are 
susceptible to respiratory 
conditions, mostly of viral 
origin. A normal child 
averages six "banal in¬ 
fections" in the first year, four 
to five in the third and fourth, 
and two to three in the tenth to 
fourteenth years. Breast-fed 
children are more resistant. 

It's Impossible to vaccinate 
against the multitude of dif¬ 
ferent viruses that cause colds. 
Even against influenza, 
vaccination is not advised for 
young, healthy people—only 
for older "problem” patients, 
and children who are par¬ 
ticularly prone to infections. 

Paediatricians at the 
Cologne conference had hard 
words for over-protective 
parents. Lacking "not only 
psycho logical but also im¬ 
munological socialisation", 
preschoolers who arc kept out 
uf contact with other children 
go to school with untrained 
immunity systems, and are 
hard hit by infections. As well 
ns letting kids mix with others 
in the neighbour hood, one 
doctor advocated the “tried 
and proven exposure training” 
of daily showers of alternating 
hoi and cold WRter. 

Common or not, the symp¬ 
toms of n cold arc debilitating 
and wretched. While there is 
no drug which will shorten a 
cold, there nre measures a 
victim can take lo alleviate his 
suffering. 

Those swollen mucous 
membranes that obstruct 
breathing may be 
miraculously relieved by nasal 
sprays. But doctors advise 
caution for both children and 
adults because of their 
"rebound" offect. 

Over use of sprays inflames 
the mucosa nnd leaves the 
sullerer worse off than ever. 


Cash price $31.90 




To take atjVahtafe},o|. the. ^ 

offer,,, simply 

•Am ;/ 


INDUSTRIAL LAND 

% not relocate in an area 
W| th reliable well educated 
staff? Th e North Shore in 
Auckland is well serviced by 
motorways and within 10 
minutes of the city centre. 

Limited new industrial land is 
available on forward contract 
and terms at under $20,000 an 

«cre for minimum parcels of 5 
acres. 

REPLY land owner 

P.O.BOX 55036 
Mission Bay Auckland 
_ PH- 585127 ANYTIME • ' 


Once or twice a day, or more 
particularly at night In order 
to get some sleep, is more than 
enough. 

Here is where an old-time 
inhalation of steam remedy 
comes Into its own 
according to the ear, nose 
and throat specialists. This 
can be with or without 
additives such as Friar’s 
balsam, which have more 
apparent than real benefit. 
Breathing in moisture stops 
the mucous membranes from 
drying out and relieves a 
ticklish nose and throat more 
effectively than sprays or 


Lozenges, mouthwashes and 
various vitamins are of 
dubious value, though they 
may have a “placebo" effect 
on some people. So called anti¬ 
flu drugs ore of no proven 
value, and may be dangerous 
for children 

Despite Nobel prizewinner 
Linus Pauling and his theories, 
theadvoeates of mega-doses of 
vitamin C still lack proof for 
their favourite remedy. The 
chemists continue to make a 


killing out of vitamins during 
the winter months. Promotion 
campaigns both tn the United 
States and here are becoming 
more aggressive and aimed at 
the general market rather 
than the healthcare 
professionals, yet their claims 
for the effectiveness of vitamin 
C against colds have as little 
validity as those made for 
other vitamins. 

Fever often comes with a 
cold, but is of no great concern 
except for children under four, 
in whom it may cause con¬ 
vulsions if it becomes loo high. 
The myth that you have to pile 
on the blankets and "sweat it 
out" has been exploded by 
doctors who now believe that 
It's better lo strip off to a 
comfortable slate. 

Aspirin is the best way of 
getting down a fever, and 
according to local advice, is 
still one of the best palliative 
remedies around for colds. 
Except for those with had 
Indigestion or ulcers, aspirin is 
a safe and effective drug for 
adults, and in small doses, for 
children. 







COMMON COLD . . . experts debate aspects of banal virus 
infections while mere mortals toss up between hot toddy and 
harroge of phar mac out leal miracle cures 


While cold victims should 
eat as they feel inclined, extra 
fluid is important. This may 
mean an intake of up to three 
or four times the usual amount 
if the temperature is high, and 
can be gauged by urine output 
which should be kept up to 
normal frequency and volume. 

Doctors don’t like catching 
colds either, and their advice 


to would-be patients Is to keep 
their colds to themselves, 
unless they have com¬ 
plications. These generally 
persist after the cold itself has 
disappeared, and can take 
several forms. Tonsilitis, 
bronchitis and sinusitis are the 
most common adult com¬ 
plications, and ear infections 
in children. 


Read how W&R Fletcher improved 
packaging and freight costs on Export meat 

-with a little help from Armalite. 


W&R Fletcher Ltd exports 
prime New Zealand meal lo 
ninny overseas destinations. Our 
problems are (he same as anyone 
.rise's: a distant market and 
growing packaging and shipping 
costs. In 1976 we decided to do 
something about it. with u carchil 
study of some of llu* cost Vuetocs 
involved in exporting half way 
round the world. 

A packaging material 
to provide optimum strength 
for weight. 

"New packaging was clearly a 
potential cost-snvcr particularly as 
handling methods in the works had 
changed in the last few years. We 
looked for a packaging material to 
provide optimum strength lor 
weight - to reduce overall 
packaging and freight costs without 
risk of product damage. Wc are • 
now changing awky from 
packaging materials we used to use 
and a substantial proportion of our 
export meat cartons now utilize 
Armalite”. 

3 Q? saving in net weight 

"Our reasons for change were 
basic: an overall reduction in 
packaging and freight costs. We 
use Armalite not only because we 
reduce packaging costs, but its’ 
light weight saves us internal 
freight costs to the works. The 
thirty percent saving in the net 
weight of each carton also provides 
us with an opportunity for 
substantial savings on export 
shipments overseas”. 

Armalite meets freezing 
requirements. 

"Other important factors we 
considered before making thp 
change were product protection and 
freezing capability. We are happy 
. to report that Armalite meets the . 
freezing requirements demanded by- 
our works and; wej haVe experienced. 
no increase in daniagd io phckpgmg 

or product. This performance is, > 
vital in an export area where -/r : 
appearances must match the quality . 

• of 'the prodyct’V: . ■>■'; 
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Mr Bruce Bishop. Export Sales Managcr(lcft) and Mr Michael Knight, Production Manager the 
IV. ({ R, Fletcher Group of Companies. 

Armalite 11 can help 
you too... here’s how 

The AHI Paper Products Group significant. Even if your shipping 
has thoroughly researched (he merits of methods don't allow you to take full 
Armalite conugaicd packaging - in advantage of this saving now, 
terms of performance and cost. mounting freight bills 

Currently two grades are available, gSEgg provide an even greater 
Armalite 13 and Armalite IS although. KgSjgfj incentive for cost 
lower cost lighter weight grades can be BSIlHB reduction in the future, 
produced. N||r 

. Armalite’s heavy duty surface Armalite is manufactured by 

liners provide a board which easily Hygrade Packaging, a division of AHI 
exceeds the strength requirements for Paper Products Group. With 
export freighting and Us low profile corrugating operations throughout the 
corrugated core allows quick freezing, country and sales offices in Auckland, 
a property not .available in other Hastings, Palmerston North,. 

corrugated boards. Not only is there a Wellington and Christchurch you can 
cost reduction in the use of Armalite expect an on-the-spot service anywhere 
as a packaging material, its lighter in New Zealand, 
weight converts inlo reduced freight; p urther delal | s of Armalite are 

costs, both within New Zealand in available from your nearest Hygrade 
getting packaging supplies to your. office: Or write to the Marketing 
^ works, and also in-containerised Manager, AHI Paper Products Group, 

shipments of meat to overseas markets, private Bag. Auckland, . 

For insltmce,,In one example the use . ’ 

of Armqliie. cqjj|d saw >n exporter . . . , : " 

aroimd $6,50G;faf every one thousand ■ ' ■ " ' ' ■ -- i 

tonnes of meafexported. "Multiply this mfililfM Hygracte 

by tbe imouni of product exported imd fjSiSiBM ^ Compaiy- 

the sivings bccorrie tnore; than.-. =. , Avjn at aw.paper products group, , j ° 

■" -Uv: • . ' - - - : - - • -- • ■ ' • 


Hygrade 
Packaging t 


Armalite-a 




Packaging Company- •' j 
A vt]H ot AW. PAPER PRODUCTS GROUP, / ’ ; 

XPpa£qui 
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alrlinI h b e us®n C ess aP8r ^ are oertainly s,lrrin 9 “P the 
are affian adSnal'Sem per Z™*' m ° 8 ' alr " nes 

seats across In the Economy Class of their DC 1 O'a 
arranging the seats In groups of two. 0 8 ’ 

only &SSF °’ S ° arry f8wer P asss nger3 and In 

Economy and First Class. 

This means that you have amore comfortable fiinht 

ySm hf a ,h lder 8981 and wic| er aisle™ ? 9ht ‘ 
you have elbow room. 

The cabin crew can give you more 

Everybody has an Individual overhead looker so 


that ?i5 ab J n u 99 a ge is up off the floor. 

ticket yo , u tr . avel wi,h Swissair on a full fare 

.°J5 !l' y °- U . can select and reserve here In New Zealand, 

vou cffni?A° U i r t ^ ho ce ^ lt wl11 be waiting for you when 
Far East 8 * ™ your Swissalr DC10 flight In the 

or Swlssair at either Singapore, Bangkok 

° n your next tr ‘P to Europe . 
gateway to Europe. arr va ln Zuri °h, y °u are at the 

connectinne Sw,ssai . r 9 ives you Immediate 
Ad C 2 l, n a l |up any mai ° r Ci,y in Eur °P e - 

going toEtlro a p n e 8 ? Werf0r N6WZaaland businessmen 
Swissair! 
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. 1^ QiJebn st., Auckland Phone 3^341 
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“Secret Agent” 

Speeds up Insurance 

Norwich Insurance Data Processing manager Colin O’Neil once regarded COM as "somethinc 
out of a James Bond movie.” 5 


-J :.j V! L.i I 


Inside: 


Expert advice on choosing 
a reader or reader 
printer: 

Training for COM 


What to look for In a COM 
Service Bureau 


Today COM Is a common 
ward and sight at Norwich 
Insurance, which relies on 
micrographics to provide 
comprehensive up-to-date 
policy information to Its many 
New Zealand branches, and 
thousands of policy holders. 
The distinct cost advantages 
ol multiple copying plus the 
many other benefits of COM 
make life in the paper-work 
world of insurance a whole loL 
easier, especially with the 
guaranlee of efficient back-up 
service which Norwich gets 
through their COM agents at 
Microfile. 

“The service really is first 
class" said Colin O'Neil. 

“If you have n problem 
they'll even ring you at home”. 
The economy of COM 
enables Norwich to distribute 
tar more information to Its 
bunches than was once 

iSSf-*. providing in 
Kfa ,Srwvi “ ln Policy 

.Thecompanyatorra much of 

flrrnar de,ll i Bl P° Iic y [n ‘ 

K^^haSown 

S-’KSfoffE 

Policy file* in li 
C.S. lban » d »nlng 

depariilipm flr t c ,nsu nince 

ittt'rt ° nce addcd 

mflH i ™® line-flow pages it 

Wfir^ioHa: 

s, orage e Hfi nl ^ cut lh e 

O'Neif, -JfSL f . 8ald Colin 
01 ^ system iJl hB ,f COnom y 

most - flndV.^ 8 attracts us 
cheaper" d 8 gettln B even 
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No secret anymore. 



At last - dual micro 
cartridges makes N.Z. 

MICROFILE recently 1m- 'SnapLOCK's' fit both 3M and 
ported the first consignment of Kodak Microfilm reader- 
these Tuscan dual micro printers, and cost no more 
cartridges. The new than conventional cartridges. 


jjt 
% 



Microfile to 
reveal new 
range at 
Topic ’79 

MICRQFtLE’S complete new 
range of Micron readers and 
reader printers will go oh 
display for the first time when 
TOPIC ’79 opens in Auckland. 

' Microfile have taken a stand' 
at the exhibition to introduce 
Its latest wares, and tQ launch, 
the newly-imported Tuscfan 
dual micro cartridge. 

The'sland.wlll feature filing-' 
systems and a is minutei slide 
presentation, i . ,- ' ■ ■ 
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Choosing a Reader or a 
Reader-Printer 


By Charles II. Roberhhaw, 
Micrographics expert 

THOSE responsible for 
selecting readers and reader- 
printers often think they can 
choose from a large variety of 
devices that may satisfy their 
requirements. But as you may 
already know, there are only 
two readers thatare capable of 
meeting that objective. One Is 
the reader that the vendor 
claims is the universal model 

— the ultimate in the latest 
equipment and the other la the 
reader that we are looking for. 

In relating (hat thought to 
microfilm equipment choices, 

I believe that (he brat reader 
for you is the one that >oii 
determine best meets your 
needs. 

Determining your needs 
simply means analysing your 
proposed or present microfilm 
system as to; 

1. The type of microfilm Input 

— aperture cards, reel or 
microfiche; 

2. The reduction used for the 
film image; and 

3. The image size desired for 
display on (he screen or as 
paper print, that is, full or 
three quarter size 
magnification. 

Since microfilm readers and 
printers are available In 
several sizes, with various 
magnifications and screen 
dimensions, selection oF the 
right reader can be ac¬ 
complished by using the charts 


shown in Figures l through 4. 
Figure 1 serves as a guide 
when the input microfilm Is 
either an aperture card or a 
24X microfiche. Either 
microform can be used in any 
of the readers shown. For 
aperture cards containing 
large documents that are 
filmed at 16X. 24X and SOX it 
will be necessary to scan the 
microform. For 24X reduced 
fiche, two pages can be 
displayed in either full or 
reduced size depending upon 
the lens magnification and 
screen size. 

Figure 2 provides guidance 
when the input microfiche Is a 
48X reduction. A reader with 
an IMS — ll-inch high screen 
and a 48X magnification is the 
correct choice If the 
microfiche is generated in a 
single page format. If the 
array is mode up of computer 
print out size, (he llXl4inch 
screen reader with a 48X 
magnification displays a full 
size document image, whereas 
the 8-lfc-X 11 inch wide screen 
reader with 36X magnification 
will show a three quarter size 
image of the standard size 
computer printout. Since the 
character height on computer 
printouts is normally 0.1 inch, 
the three quarter blow-back is 
sufficient to assure legibility. 

Magnifications and paper 
print sizes associated with 
reader-printers are shown in 
Figures 3 and 4. The National 
Micrographics Association 
microfiche format Type l 


provides for 08 images of 
8 V» XI1 inch documents 
reduced 24 times. If the same 
size document is reduced 48 
times, the microfiche can 
contain up to 420 images as 
shown on the Type 6 format. 
On Figure 3, the reduction and 
magnification are the same, so 
(hat the microfilm image is 
enlarged to full size on page 
size paper. 

Figure 4 covers NMA Types 
3 and 7 formats for 11X14 inch 
computer output pages. At 24X 
reductions, the fiche may 
contain up to 63 images, while 
270 images can be recorded at 
48X reduction. In order to 
reproduce these images on 
8 ] ya Xllinch paper, the 
magnifications of 18X and 36X 
respectively, are used. The 
reproduced images, however, 
will be only 75 per cent of full 
size. A note of caution here, the 
18X magnification is only 
suggested if the character 
front is all of upper case letter 
size. Lower case character 
size will be slightly below the 
character height recom¬ 
mended to assure legibility. 

Once your basic 
requirements have been 
established, you should con¬ 
sider the user environment. 
For example, a portable unit is 
appropriate for quick 
reference to microfiche out¬ 
side the office location, 
whereas a desk top model is 
suitable for office viewing of 
reels, aperture cards or 
microfiche. On the other hand, 
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Figure 2 : Selecting a 
reduction. . ., . 
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Figure 3. The reduction and magnification on this reader-printer 
are the same, so the microfilm image is enlarged to full size on 
page size paper. 
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a large console type will be 
required in a file roforenco 
area where a combination of 
microforms Is used. 

Next, in order to assure 
yourself of the requisite 
quality of a reader or printer, 
it is necessary to establish 
certain acceptance criteria 
against which to test the 
performance of the device 
Keep in mind that the most 
important function of the unit 
is to display a legible high 
quality image which in turn 
will encourage rather than 
discourage microfilm use 
Now let us examine some of 
these characteristics and 
r e8t P^^Ures 
reader 6 f0r evaluatin 8 a 
ILLUMINATION, Screen 
nii minat i 0tl should be 
S*™' ^ of bright areas 
and should provide sattefac- 
12 contrast with the 
projected image. 

“WMBW. Precise 
Qf the flbn Image 
™igh the optical path to the 
reader screen is accomplished 

wkh T e0fthi lens 
JJ™. , e : correct magni- 
K on - Various me - 
thods are available for 

raTS toe magnification 
on a reader screen, the most 

common U employing a SS 

:&sssr* N Ms-: 




magnification. ifcisoii on mir 
own experience, we have 
established that the smallest 
displayed character height 
should be no less than l-IOof on 
inch. I 11 order to moot this 
requirement, we iinve con¬ 
cluded that for u 24X reduced 
image the minimum 
magnification should lx: a 
nominal 2QX. An cxeaption to 
this rule is allowed where COM 
characters arc all printed in 
upper case totters. In this case 
we permit 18X. At a 42X 
reduction, we suggest a 
magnification minimum of 
31X, and at 48X reduction, the 
minimum magnification 
should be 36X. 

RESOLUTION. A term used 
to describe the ability of the 
microform process to record 
the fine detail of the in¬ 
formation on film. The 
measuring objective is to view 
a microimage of the chart 
under a microscope and 
determine the smallest pattern 
in which the lines can be 
distinguished in both the 
horizontal and vertical 
directions. 

. For checking reader screen 
resolution, the same procedure 
Is followed except that the teat 
chart is viewed on tho reader 
screen. The patterns are in¬ 
spected for line separation 
with the aid of ah eye loupe (BX 
magnification) or a 
magnifying glass. We have 
established a requirement of at. 
minimum $.8 lined per. 
mUlira^tpe.;. . ■ for ■; screen 

tit v.’!.■ ". v 


resolution Jnorta^ 
requirement, : 

resolved 

pattern at 38X m ^ 

and the2.8 palters* w 

be resolved -yjt 

lens field-^ 

such that the & 
will bo compKj, 
without any Jag* 
example, when fLoaG 
present, a sk8ig&/“^i 
riimprojectodoa^^ 
distorted, ft* 
distortion 

higher 

SCREEN. • 

should be. ^ : 

treated ?. 

EiSSjS: 

ars&J 

■isaGssEs 
pfewigi 

UiescreCT,f‘% j|fiC r 
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COM 


a good user 


COMPUTER output microfilm 
iCOMi is rapidly assuming h 
bigger role as n means to 
provide data to end users. 

Unfortunately, many new 
COM systems are designed 
and implemented with little 
notice given to the key area of 
iser training. 

SYSTEMS ANALYSIS 
Training users on the proper 
ise of COM doesn’t begin and 
end with the arrival of 
viewers. Instead, it is a long- 
range process that 
commences with the initial 
efforts of the project lender to 
determine the need for a COM 
system and to justify costs. 

The individual assigned 
responsibility for identifying 
applications to be converted to 
COM — whether nn internal 
systems or operations analyst 
or an outside consultant 
retained to conduct n 
feasibility study — has the 
opportunity to pinpoint 
specific problems that need to 
be considered in the training 
program. 

• How is the report used? 

• Do the clerks respond to 
customers on the phone? 

• Do they write on the report ? 

• How much is stored ill the 
desk and how much is stored 
in the store rooms? 

Assuming that COM is 
selected and work has begun to 
convert applications prior to 
the installation of equipment, 
a is now the time to begin 
wucating users about COM. 
I™ 5 001 have to he an in- 
£** gallon us much ns n 

C0m7s awarCHCSS of whnl 

FJcquenUy. this cun Ih> done 
to,I'lforature. A number of 
H". National 

and ,° a P aphics Association 

0ffpr7 0 ?i lratlOpl,blil, " Mo,W 

!'Pnn™“J 

'"[rodiiction to COM. 
i r Sj ormal phase of tho 

;t m 2 Mion ,,r • thp 

SsftSei.'™ W ° rds 01 a 

Jsai-sr ,1° ll,os,! 

a PBlicnHft n l,ie some 

spin c p a r n ?'- if noccssn «*y. 

isiora nr 1 ,nt0 s,n °llcr 
persons. n ° moro ,h «n ten 

•rSfinJ* 16 ° Ul,inc of th,s 

should 

•"stalling c 0 M h com P™y is 
!h epotemial fl H*?i t0 identir y 

■ft** 8aVlnBS 

users assure new 

^noficiaS a „H r C0M iystem is 

8 P'°y to make their if USC ' n0t 

‘"'"Plicated. 01 ves more 
to* C °M system. 
*iivereStof han microfiche 

inane « lm P p erd f partment 
taors a h i envel °i»- Give 

COM prod,i- Vervlew of 
from ‘on process - 
on ih» generation of the data 

Jjjvery o?Z e n t J r0ugh the 
‘•epartmeotf f ‘ Che to toeir 

an lfc °M is h ? i n g produced by 

0r ^isatiSn Jv i ■ serV1 ce 

^Viee work; P HIn how the 

fsore have 
ft 0Cfi85 Sthn Of toe COM 
COM 8 «L oporflWoft ot 
? 8lc al steb the next 
fa foilior P VuL Traktf use re : 
, . fiche,v. 
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pnriicuiurly the indexing. 

First, describe the areas 
that ure visible to the naked 
eye. These include the master 
tilting across the top — such as 
the report title, run or system 
dale, and the fiche sequence 
number. Other items might be 
the fiche break field, the 
column indexing or the column 
break fields. 


Now, illustrate the case of 
finding information by 
selecting a fiche and column in 
which required information 
resides. 

USE OF READER 
A microfiche reader is a 
simple design—some mirror 
a light bulb, a lensc and a fiche 
holder. Go through every point 
of the device with them. 


Every new reader Is 
accompanied hy a brochure on 
its use. Users should get a copy 
and read it. 

Finally, instructions on the 
use of the viewer should be 
concluded by giving users an 
opportunity to actually 
retrieve data — based on what 
they have learned about the 
fiche and the viewer. 


While formal instruction is 
essential, It is only after users 
start working with COM on the 
job that they can become fully 
familiar with COM and how to 
use microfiche most 
effectively. 

COM can be an efficient 
output medium not only to 
reduce paper waste "and 
storage space, hut also to 


speed up user efficiency. With 
proper training, COM can 
overcome microfilm's stodgv 
image of just being an archival 
device Instead, mor-:- and 
more data processors will be 
able to capitalise on COM's 
most significant role — as an 
active, roirieval informal ion 
system. 

«Advert isfeinen 1 1 


MICRON 

READERS 



6 




clear winners 


Every model in the exemplary. Micron 
reader range features drop-in lenses, 3000 
hour lamp with two position switch and : :• 
fanless convection cooling. . : ' ^ 








model 770 




(The universal 
reader) 


11" X 11” screen accepts all COM and document source 
fiche. 

Idoal for inventory control, order entry and record 
keeping systems. Non glare screen for easy reading. 


Th-1 






model 750 X size.desk top. 

model. Where lack of space Is a 
problem, Micron 780 Is the answer. 
Though small In size this newly-styled 
reader incorporates all the big 
advantages of the Micron range. 




model180 FuUHf-X.il* screen;,;. f . 

convenience engin$fflfed,fbr. the v 

Widescreen reader debvere 

source dobuinefttmd.cc^puter 

images (COM) 4 


model 760 360° optical Image 

rotation.dual lens capability. Ideal 

for jackets or COM, projecting either 
source document or K COM Images 
with uniform sharpness. 


model 785 

front projection. Advanced’optical , K 
.system eniutes bright extas-sharp ', ’ 


model 775 Front projection..... 

1}” X IT screen. Designed for perform¬ 
ance and economy. Ideally suited for 
source document and COM applications 
in high ambient areas. 


i it' 


4-f: 


:ir! 


Available from New Zealand’s leading 
COM Company. 
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What to look for in a 
COM services bureau 


by S An mid Kober 
Pfizer Inc. 


S ARNOLD KOBER is a senior 
micrographics systems 
analyst at Pfizer Inc.. New 
York Cily. 

**[ wish 1 knew what (o look 
for in a COM Service Bureau." 

Sounds familiar? 

Hopefully even the service 
bureaus can use the 


information in this article to 
up-grade their conditions 
where applicable and offer us. 
the users, more efficient and 
effective services. 

First of all. these questions 
will fit just about any 
situation. 

Secondly, this check-list is 
not all encompassing. 

At this point I would like to 
defi ne what a service bureau is 


— and is not. To do this I will 
rely on Mr George Harman's 
definition as stated in his 
article "A Service Bureau — 
How to Select One". A Service 
Bureau is . . . “referring to 
those organisations which 
make microfilm copies for our 
customer using his original 
material." 

After all these questions are 
answered satisfactorily, all 


the selection criteria have 
been collated and all (he 
service bureaus have 
responded to ymir "Request 
for Proposal", then a matrix 
should be set up and the old 
standby, a subjective point 
rating, should be assigned to 
efleh criterion. The Service 
Bureau receiving the highest 
point sum should be the one 
you choose for your 


applications I rmph.ixiso 
".should he". hiTnuscdn.*: may 
lie liusli'nilini' since it is very 
thfliciili in quality all crileri.t. 
So then, niaylie some ut the 
points may need to lie 
massaged. 

I also have mrlmled a 
"repui-l card" technique lor 
which you can rale your 
Service Bureau once ymi'vc 
made your choice. 


Ifyourfilin 
‘ -ettin 




Cut it out 
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Microfile Manager 
P.O. Box 3249 
WELLINGTON 


MTPRn^ n p l 0Ur free introduction to 
MICROFTLE and how it will dramatically cut 

storage. SpaCe 1 now devote to information 


Name: 


Company: 

Address: 


l 

l 

l 



Now you can fit 270 computer print out pages on a rie™ „r a, 

'B&&saSg&g£-rZZ? 


98% 


^omoanv. 
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Economic decline favours National in Wairarapa 

> hv Allan Levett In the construction industry .. **■ 


I- I'KltSDNNEL 

\ , n ! c salesper 
knowledgeable and fat 
n'lule we i| t0 ) 
problems? 

H. EQUIPMENT 

What type of equipmentb 
the Service Bureau fc 

Whal abom bub 

1 1 1 • I* H Y S1 f A, 
('IIAH-KTER1ST1CS « 

locations 

Dues I lie physical layoultd 
service bureau t-j 
organised? 

How convenient is the Sent 
Bureau to your & 
location? 

How long has the Set* 
Bureau been establish 
the area? 

IV. QUALITY 

Whal are the quality crii 
steps? 

V C.\ I’ANILITIES 

I'an I lie service bureau dm 

specific requirement!! 

Will tin; Service Bureau 17 
in writing to your Ssjh 
I nr Quotaiion c 
Specifications? 

What is I he Service Bire.! 
I’d hum. 1 ? 116 mm lo Pr- 
or any nlher comparl^ji 
volume you want lo mat? 

I:: llu- Service Bureau a I: 
line Service Bureau, 
dues it Mil accessories • 
equi|>inen1 as 
pirlorin t’OM operatic: 

What is the* “dcpfliof*erriet ( 
it-, the pogrmm 
cap alii lit i«, 
elcV 

Is the Service Bureau tap* . 
of offering a 
inanngement or *■**; 

programme? j 

VI. SYSTKS1S ! 

Can assistance and *** 
l«. given lo 
niicnifiliu sysiems^.. 

Will they Irninyourpn^ 
if you go Into an to* 
operation? 

VI I. AI‘1M.ICATI"' ! 

IIWlUIUKMWnj., 

Are .special Ifl* eh3r J, 
lower ease or upper 1 
diffcnint front 

for vollf COM fo*®*" j 


r 1 * 

3 puWrfr 
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by Allan Levett 
ON 1978 election day In the 

Wairarapa, Labour Party 
workers found empty houses 
h abere known supporters had 
: tan earlier located by can- 
, msers. In one street In 
Masterton there were six such 
vacant houses. 

This was symptomatic of the 
economic decline In the 

• Wairarapa, a decline the 
National Government seemed 
unwilling to halt with regional 
development assistance. Since 
1975 there has been a higlier- 
. ihan-average unemploym ent 
rate and a greater fall-off in 
major industries than in New 
Zealand as a whole. 

Yet In the 1978 election the 
swing against the Government 
in the marginal Wairarapa 
. seat was less than half that in 
the rest of the country. 
National held the seat with a 
. majority of 837. Social Credit 
^ gains there were less than 
[' throughout New Zealand. 

In short, there was less 
f. dissatisfaction with the 
[ Government, despite the 
1 evidence and experience of 
: regional decline. 

Such a decline is supposed, 
bythe conventional wisdom, to 
have caused the swing to 
Labour in the South Island last 
year. Yet. apart from 
Wairarapa, (and some North 
Island electorates, including 
Gisborne and New Plymouth 1 , 
the move against the Govern¬ 
ment was not as great as In the 
cities where the building In¬ 
dustry was still struggling on 
and jibs were still being ad¬ 
vertised. 

The explanation for this 
paradox is that In the 
Wairarapa, some of the people 
forced lo the wall left the 
district in search of work. 
Meanwhile, others became 
oil and could sec nu 
reason to be dissatisfied witli 
tne Government. 

According [he Labour 
Department's half-yearly 
Fm V f y of lhe Masterton 
HS5 B P dsWet. which 
includes all of the electorate, 

litl [ c ch ango in the 

i etween 19? 5 ruid 
/Mna there were some 
Amalie shifts within It. 

fulltime Jobs 

p-jiii l 7Z| hut part-time 
^ions rose by 179 . However, 

ff-S" s deceptive. Jobs 

fcrS/ eU ^ 190 and lhose 
■ tab? htf W ^ ne ” 8 J° bs were 

'SLI'S** w^en, It 

r e Were fc wcr 

: most of the 

' «wnen J ?5 8 r .l ve r® for married 

• firmwh’ A f M y 'cause of the 
1 S ^ arl - ttme work and 

, RJSS? of chan S<* hi 

• HeiSSSt* 1601 1)8116018 1x1 


*"2* P on8tructl011 ind »*ry Wairarapa towns where the 

^JTKJS. JHS Ware. STb ta 


carpenters. Their numbers fell 
from 312 in 1975 to 172 in 1978, a 
net loss of 144, or nearly half. 

The additional 80 positions 
dropped in this industry in¬ 
cluded all types of construction 
workers—drivers, clerks, 
labourers, working proprietors 
and 12 other skilled workers. 

Community and personal 
services includes central 
government and local 
authority administration 
which were the major em¬ 
ployers of male and female 
temporary workers in the 
Wairarapa. This category is 
partly inflated In an artificial 
and short-term way. 

The services also include 
schools, which saw striking 
Increases among female 
teachers (probably mostly 
married women;; hospitals'; 
the surgeries of doctors and 
dentists and their recep¬ 
tionists; and cleaning work. 

These particular population 
trends—the loss of skilled 
workers and the increase In 
part-time female work—had 
two major effects on voting 
patterns in the Wairarapa last 
year. 

First, skilled tradesmen are 
among the staunchest sup¬ 
porters of Labour. It was their 
houses that were found empty 
on election day. The exit of 
these men and their families 
from the district meant fewer 
votes for Labour in Wairarapa. 

But where did they go? 
Probably to the cities, where 
there were still jobs for skilled 
workers, and where on election 
day, labour made its modest 
gnins. 

.Second, among (he people 
who remained in the 
Wairarapa were some who 
wore belter-nfr than they had 
ever been. These were the new 
two-income families resulting 
from Uie Increased job op¬ 
portunities for married 
women. They had little reason 
to cluingc the government and 
would vote National or Social 
Credit. 

On the hustings those people 
were Hie most difficult to 
persuade that tiie country was 
undergoing nn economic 
recession. They did not un¬ 
derstood why others could not 
get Jobs, nmi they were un- 
sympnlhclic toall recipients of 
stole money: farmers ns well 
ns solo mums, freezing 
workers ns well as the 
uneinployod. That was the 
source of sonic dissatisfaction 
with the Government, from 
which Social Credit benefited. 

The comparative wealth of 
the two-income families 
profited others In the district 
also—certain retailers and 
merchants for example—and 
provided the means for 
sustaining their similar 
outlooks on politics. 

The Heylen-National 


j: factories and retail The Heylen-National 

r : ) where Part-time female Bualness Re^ew post-election 

mp^ ncrea8ed . managers told surve y asked people to classify 
' marlipH preferted to*employ themselves b Y occupation. The 
Shfr men Tb eworkwas 8 rou P “derical-sales-service" 

^ghlBWy skilled andflejdK turned out to be over- 
V ffi CDuld often be arranged represented among new Social 

women we Credlt and n6w Natlonal 

- *2hf» Workers and more voters - and the8e tw0 part,e ? 
. .^ableem^oyeeg, I wasToW ^ obtained strong support 

[■dnvnhiu S MMny ata ffiered from housewIves - 
.grew, emnil!,^ riBmplo y men t Another category also Hkely 
:ta moro° ye ^ a CQUld afford to be included in the new two- 
k *ay. e selective in this income family group was 
;# One m n j_ "manual worker, labourer, 

fWeience' u C08t of fMs aemi-sklUed". These people 
' r %nient an Hj F °, lltb uoem- were found less frequently 
■iWes that a G J IVa * rara P fl has than expected supporting 
y«ove th e auostantlally Labour and often had become 
•j The blo B ir 0 ?S average, "new National voters". 

iSS. “Murre? in 1 On the other hand the surv^r 
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rural areas. National’s share 
of the vote dropped 3.7 per cent 
in the towns and 9.2 per cent in 
the rural booths. 

The only exception to the 
pattern among the five towns 
was in Featherston tn south 
Wairarapa, where National 
dropped 7 per cent and Labour 
gained a hefty 5.6 per cent two- 
party swing. Featherston is 
more an outer suburb of 
Wellington than a Wairarapa 
town, 500 people crossing the 
Rimutakas every day. The 
voting results suggest that 
where people work is more 
Important in affecting voting 
preferences than where they 
live. 

The pattern seems clear. 
Economic growth in the 
Wairarapa has favoured 
Labour, while economic 
decline has favoured National. 

In the 1980s a new Labour¬ 
voting work-force moved into 
the Wairarapa to staff growing 
manufacturing in the towns. 
Coupled with the decline in the 
rural communities this helped 


CHANGES IN WAIRARAPA WORKFORCE 1975-1978 

Industrial groups Oct 1975. Oct 1978. 


Difference 


Forestry, Logging, Mining and 
Quarrying 
Manufacturing 
Electricity, Gas and Water 
Construction 
Wholesale, Retail 
Transport, Communication 
Finance 

Community and Personal 
Service 


More part-time work for women; fewer full-time Jobs for men. 


elect a Labour MP in 1989 for 
the first time since 1946. 

The decline in the 1970s has 
produced a drastic increase in 
inequality: some families and 
young people were driven to 
the breadline, and a proportion 
of them, including Labour¬ 
voting skilled workers, left the 
district. Other families who 
stayed were better off than 
they had ever been and could 


not understand what the fuss 
was about. 

Thus the scales have tipped 
back to National as work 
opportunities have declined In 
the towns. Regional 
stimulation could easily 
reverse the pattern. Yet 
without it, dissatisfaction with 
tne Government will continue 
to grow. There’s the rub for 
National. 


Dr Allan Levett, the writer 
of the above article, was 
Labour Party Wairarapa 
candidate in the election Iasi 
year. He was formerly senior 
lecturer in sociology and Aslan 
studies at Victoria University 
of Wellington 
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If yon Just, drink 
towels when you think 





then think again 


NZTS GARMENT RENTALS 

provide expsrtly managed 
"\ sen/ices for all your workwear 
"Tr needs supplying and processing 
the correct garments for the jot 

§) NZTS LINEN HIRE 

»T£ have the expertise and 
WjQ experience to arrange services 
that ensure the highest quality 
and hygiene standards for your 
premises. 



and again 


NZTS DUSTRUGS, DUSTMOPS 
& DUSTCLOTHS 

go a long way to protect the life of expensive 
flooring. They work together effectively 
controlling tramped In dust, dirt, moisture and 
grime, giving your premises a "we cane" look. 


and again 


NZTS WASHROOM SERVICES 

show patrons and staff your concern for a high 
standard of cleanliness and hyglene. Soap 
dispensers, continuous cabinet towels, hand 
towels, shower towels and Alrlowels -— a whole 
range of attractive alternatives for any 
washroom. 


Call the expert, our representative, and hell call pn you. 
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Energy consultants juggle tariffs to cut bills p oW er surplus wastes itself haunting officials 

„ .. ..plpntrlcitv bv wasting It, using sinners are arbitrarily ilivided n*cl«sslflmn B » © 


by Warren Berryman 

ENERGY conservation has 
become something of a 
national obsession for New 
Zealanders. 

For the ecologist It is seen as 
a keystone in our economic 
and environmental future. For 
Government it is a thumb on 
the balance-of-payments 
scale. For industrialists, faced 
with a 60 per cent electricity 
price hike, it is the key to 
survival. 

But for the industrialist, 
energy conservation and 
cutting back on the company 
energy bill are not one and the 
same. 

New Zealand's tortuous 
electricity tariff structure 
makes it passible for a firm to 
achieve substantial savings in 
electricity costs by wasting 
energy and using more power 
than required. 

National Utility Services, a 
46-year-old New York-based 
energy cost consultant with 
branches worldwide, make 
their money where most 
businessmen fear to tread — In 
the tariff jungles established 


by energy supply authorities. 

The firm is paid by results — 
50 per cent of the amount it can 
knock off the client firm’s 
energy bill. 

The Australian branch, NUS 
International Pty Ltd, started 
operating in Australia and 
New Zealand in 1B68. It now 
serves 750 industrial and 
commercial cheats In New 
Zealand and 33,000 locations 
throughout Australasia. 

NUS specialises in analysing 
the price structure of elec¬ 
tricity, petroleum products, 
gas, coal and so on and advises 
its clients how to get the lowest 
possible unit cost for energy 
purchased 

It does this by developing an 
energy profile on a month by 
month basis of a client's 
operation with an in-depth 
study of the client's paid bills. 

NUS claims its expertise lies 
in three areas; 

• An intimate knowledge of 
the energy suppliers and their 
problems of supply, and how 
they are prepared to interpret 
their rules and regulations to 
meeting Individual consumer 
needs. 


• Access to comparative 
information between client 
companies in similar cir¬ 
cumstances. 

• The policy of running 
month-by-month audit controls 
to make sure the clients costs 
are in direct relationship with 
energy received. 

NUS advises clients how best 
to deal with the supply 
authorities and then stands 
back and lets the client 
correspond directly with the 
authority on its own let¬ 
terhead. 

For the most part, savings 
are made by fossicking about 
In the tariff jungle for the best 
possible rale. 

But a NUS spokesman said 
that since the oil crisis, NUS 
bad begun to concentrate its 
expertise Increasingly on 
energy conservation. In this 
capacity its expertise has been 
sought by Government 
departments in a number of 
countries, he said. 

Examples of clients suc¬ 
cesses in cost-cutting: 

• A New Zealand 

engineering firm was shown 
how it could pay less for 


electricity by wasting It, using 
more than required, to qualify 
for a lower unit cost. Advised 
by NUS, ihe client negotiated 
an alternative tariff with the 
supply authority. The 
authority still Insisted the 
client pay for the electricity it 
did not use. Still, the savings 
came to $7000 a year. 

This, according to a NUS 
spokesman, “represents poor 
tariff design which penalises 
the economy of the coiuitry as 
well as the supplier and in the 
end the consumer. 

“Several electricity sup¬ 
pliers in Australia and New 
Zealand still provide block 
tariffs where (he more energy 
a company consumes Ihe 


smners are arbitrarily divided reclassification 

into i'll her ctnnmemnl or commercial rata ■ hv Warren Berryman 
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commercial consumers nave a grounds that It" u . «r him little 

,h “" " K £ n .K 

average industrial consumer. * After IbvmimLt I° ln8 . , n„„n v » 

NUS was recently able to ^1°^ P 

negotiate un industrial tariff bused company Ssjjj eight rates, both 

as o special nrrnngement for a to point out that a J JX and external, push up 
commercial consumer with a change in operating W S L S fnr his raw material 
reduction in cost to that within the company 3 £?, m d add to his export 
company of approximately 24 enable theawteaWa.™ ™ D» n .u« taxation and 
per cent u year,” lie said. 

• A television station was 
able to negotiate a tariff 


year for the cop, 


puers in ftusuaiw bum nw MMliirtivitV BrOWtll. 

Cost experts attack S-sse 

a company consumes Ihe • . . advantage over his ov 

electricity price hikes 


promotes the wastage of 
energy and even worse en¬ 
courages wastage during the 
peak period further reducing 
the system load factor, 
requiring massive ex¬ 
penditure on new generation 
equipment. 

"A classic example of out-of- 
date tariffs in New Zealand 
would be those where con- 
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and spoon race, you'll 

"*® arawd ,ruc 

Inm l™* Ka W%o°ransoitop quality pensh^les^ 

And balancing 20 ton- # Coast is no 
wound the wycfwyg KS ihe mads Na J/* 
% ea n teat ^ il °l l tThTsmepace that s |M 
the back ot his ta nu want wherever you H I 
safe yet what e/ u ff. tost state ■ 
want U. ftun^ortj m haV 
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At the end of the run. 

he 'H beaeedmg a re friqerated 

break. But the goodsintne 

compartment w ^ ^ were leaded 

no obligation goote 6n 
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NUS International Pty Ltd, 
part of the National Utilities 
Services energy consultancy 
group, took on Rob Muldoon 
when he announced the 
massive electricity price hikes 
in February and maintained 
that New Zealand's electricity 
was cheap by world standards. 

Drawing on his firm’s in¬ 
ternational experience, NUS 
managing director Patrick 
O'Hare said this country's 
average electricity prices 
were fourth highest for 
developed nations, after 
Belgium, the Netherlands, and 
Germany. 

The proposed increases 
would make Christchurch the 
dearest city In the world for 
electricity. O'Ha re said. 

“At a time when New 
Zealand industry in finding it 
difficult enough to compete on 
world markets, major elec¬ 
tricity cost increases of this 
order would have a 
devastating Impact," O'Hare 
warned. 

, Less than a month after 
announcing Ihe electricity 
price hike Muldoou hacked 
down n slop or two at the 
opening of the Knrioi pulp 
mill — 1111 export venture 
dependent on electrical piwer. 

Muldoon said his Govern¬ 
ment wns aware of the short¬ 
term efreels (he price in¬ 
creases would have un energy 
iulanxivc industry uud said u 
form of lemiKirury relief wns 
under consideration 

Thu other ilny O'llnre 
commented on this now 
Governmental stance: ’The 
New Zealand Government';: 
proposed burnt I ve plan to 
financially relieve major in¬ 
dustrial i!X|xirlcrK with a high 
electricity content In their 
produce ought to pave the way 
for a radical restructuring 
tnrlff programme designed to 
benefit all consumers and 
conserve energy. 

“The Government now hus 
the opportunity to lend the 
world by introducing electrical 
tariffs so slruclured that thoy 
would encourage responsible 
energy saving use of power by 
consumers, without loss of 
income to suppliers. 

“The Government is moving 
in the right direction by 
planning incentive relief for 
major industrial electricity 
users to cushion the sub¬ 
stantial power increases due in 
May but this should only be the 
beginning. 

"In many countries, and 
especially in Europe, it is now 
being recognised that by of: 
ferine positive price Incentives 
to Industry to employ power in 
carefully-orchestrated non¬ 
peak periods, greater ef¬ 
ficiencies con be achieved, the 
economy is better served, ana 
energy on a national scale IS 
conserved,’’ • 1 


ennbtetheapplfcatagiL ' penalty taxation and 
established tariff * L mothering burden of 
produced savings In ma, bureaucracy constrict his 
$2G,000 a year for the coqq Ss 

Then there is the problem of 
high wages and zero 
-1 1 inductivity growth. 

5 attaCk ■ Cheap electrical power was 
Ll ** v A n, e local Industrialist’s prime 

• 1,4 advantage over his overseas 

rPIPfi Hit PC competitors - till PM 
A AV/V/ WAIkGo Muldoon announced a 60 per 
cent increase in the bulk rate 
" “— (b February to follow the 1977 

Government was sinceretas Wper cent increase, 
reported moves to ■ Businessmen can be excused 
incentive relief for oft lw *heir cynicism and 
exporters using Wgji wfe reluctance to jump on 
power, it should Utei Government’s energy 
matter further by camiM conservation bandwagon as it 
a full-scale review of 1 ! bKon,es increasingly clear 
electricity tariffs to* D* sacrifices they are 

O'Hare cited (he Iota "Wf maka are on }? 
examples of how larfl subsidising bureaucratic 

operated In other countria n ' 5la ' te ?- ^ . 

• In England, era Des P ,t J e Governmental 

have the option ot sekctqi i°u conlrar y- 

maximum demand 2 ; ^.Zealand has no energy 

based on monthly dwiaAt over GStimHted 

a constant price per KVAon ,™ e NZED over-estimated 
seasonal maximum deal cleclrtcity needs by JO 
to 58 per cent which, while it 

KVA and 
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un-punk and c«»itMion. and 162 for 

Financial Imam, bringing tho loin I 
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Iheir designated rn« ■ The NZED's capital liability 
demand and Iheie account increased from %\ 5 &i 

tariffs could be million to Si.839 million over 

New Zealand Gown®®, the same period. 

improve energy cons . Some of this money (much of 

11 'llnru anW- t L, ro 'f' u od ove ™eas > went to 
lIuouiisaNra^V Mmdw B power 



a full-scale review ri 1 ! 
elccU-icity tariffs. 

O'Ha re cited the lolnq 
examples of bon tarfl 
opera led In other countria 

• In England, consiau 
have the option of sdectifi 
maximum demand tv' 
tmsed on monthly dtwfci 
a constant price per KVAcn 
seasonal maximum deal 
tariff with correspontfinjif 
KVA charges during thefd 
winter months. 

• In the United 9ft 
consumers have a do 
hf-lwuen tariffs based on lii^ 
;in minute maximum denial 1 
rcconiing period 

• In France,thecoMODisi 
rci|uircd to designate at ft 
uommunccmeat of 13 
calendar year his minac 
dcinund requirementiwj 
uii-jx‘ftk and 

Financial » 

disadvantages apply «» 
sunicrs both below and aw 
their designated 
demand and lhese 
tariffs could be uxW* 
New Zealand CownmJ. 1 
improve energy c***®' 
D'llnru said- , 
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stations are being run at far 
less than capacity which poses 
a further problem; 
maintenance costs. 

So great were the NZED’s 
overestimates that they are 
now spilling cheap hydro 
power over the darns to' use 
surplus gas that Government 
has not planned a use for. 

New Zealand's industrial 
advantage lies In it's cheap 
hydro and geothermal power. 
But early this month the 
Broadlands geothermal 
development was deferred 
because the country has too 
much electricity. 

But a surplus does not mean 
cheaper prices for the 
consumer. That might make 
New Zealand exports more 
competitive, boost overseas 
exchange earnings and help 
pay for imported oil upon 
which we still depend as so 
little has been done to convert 
transport to natural gas. As 
well it could pay for the 
NZED’s imported generating 
equipment thot we do not need. 

or docs it! Muldoon hacked 
down mi the ik) per cunt price 
hike loss than a month niter its 
announcement, saying certain 
heavy users might gel 

concussions. 

Tho forestry and pulp and 
paper industry has a heavy 
energy requirement. It uses 
alxml 24 per cent of the 
country's power. 

Government has n 
substantial investment in 
T ns in an l*ulp and Paper. 
Tin to is also the political 
consideration ns forestry 
employs thousands of voters. 

Perhaps the end result of the 
IK) per cent Increuse will be 
that only those industries 
lacking in political clout will 
pay it. 

When this becomes the case 
political considerations and 
the maintenance of power will 
replace sound economic 
paramalers In yet another 
aspect of the businessman 'a 
decision making process. 

On the other hand the 60 per 
cent Increase might be an 
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incentive for industry to 
convert to gas. If this Is 
Government’s Intention 
Government might find itself 
up against a business 
community unwilling to invest 
in gas conversion in a climate 
in which Government so 
capriciously changes the 
economic parameters at will. 

The economic planners 
behind the electricity price 
hike are the same officials who 
delayed the Marsden Point 
refinery expansion while costs 
escallated from $85 million to 
more than $300 million. 

These are the same officials 
who in their zealous efforts to 
protect New Zealand from the 
ravages of free enterprise 
killed this country’s only real 
chances of discovering oil. 

Foreign oil exploration 
expertise was replaced by 
Stale-owned Petrocorp. 
Petrocorp has done little 
except rack one costly mistake 
on top of another. 

Undaunted, Petrocorp 
precluded free enterprise from 
the petrochemical industry 
based on Maui and Kapuni 
gas, and took it over 
themselves. 


The proposed urea plant 
promises to accomplish little 
except convert a surplus of gas 
into a surplus of unsaleable 
urea — at a cost to the public of 
more than $ 70 million. 

Nevertheless the public has 
been protected from free 
enterprisers who wanted to 
drill for oil and gas at their 
own risk (not the public's) and 
from private exploitation of 
natural gas. 

The energy user will he 
asked to pay for the "capital 
costs” involved in energy 
production — including costly 
mistakes made by the 
Petrocorp board which ap¬ 
pears short on experience in 
exploration or petrochemicals. 

The true energy costs might 
be further hidden from the end 
user in a morass of 
bureaucratic reshuffling. 

The unpublished version of 
former Energy Minister 
George Galr’a Goals and 
Guidelines suggested that this 
country’s Ol electricity supply 
authorities amalgamate to 
form energy authorities 
selling both electricity and 
gas. 


It was strongly critical of the 
NZED, its overestimates, and 
the electricity supply 
situation. 

It said: “Despite some 
progress with amalgamation 
in the past, there are still 61 
electricity supply authorities 
of various kinds, and the 
Municipal Corporations Act 
1954 permits a proliferation of 
gas undertakings. 

“Ihe existing arrangements 
do not make the best uses of 
such scarce resources as 
skilled labour, and the 
unnecessary addition of 
further organisations would be 
contrary to the best interests 
of consumers the Industry and 
the nation.” 

But Gair deleted these 
comments from the published 
version, which was promoted 
as a catalyst to public 
discussion, contained some 
good examples of misleading 
statistics and political bias, 
but nothing new. 

Gair reserved the electricity 
supply amalgamation 
argument for a speech to the 
Municipal Supply Authorities 
Association last July. He said 


then that amalgamation of 
electricity and gas supply 
authorities would lead to 
increased efficiency. 

He did not mention the fact 
that this move would also hand 
more control of the country’s 
energy supply to the state, and 
enable Government to disguise 
and subsidise past 
bureaucratic blunders. 

So Export Year closed with a 
Goverment effort to make 
struggling New Zealand 
exports even less competitive 
In the international 
marketplace. 

The balance-of-payments 
deficit could be markedly 
improved by converting this 
country's transport fleet to 
CNG. But once again import 
licences on conversion 
equipment plus a 25 per cent 
import duly and 20 per cent 
sales tax on this equipment is a 
disincentive to convert to this 
indigenous product. 

The problem is an energy 
surplus not a shortage. And the 
bureaucrats won’t relinquish 
control at terms and prices 
that might mean profit to the 
private producer. 


How to find a needle 
in a haystack 
in less than 30 seconds. 


“We can approve credit for any one of 
our 36,000 cardholders in less time than it takes 
to write-up the bill.” 

■ — Pat Reinhardt, Manager, Membership Division, 
Diners Club of New Zealand. 


"With the Kodak Oracle 
microfilming system we have 
at Diners Club, we can find 
anything in our records in 
90% less time than It took 
before. Be it an old account, 
correspondence, credit 

' rating or whatever, all It takes 
is one operator and 30 
seconds." 

Diners Club of N.2. has found 
that the Kodak Oracle 
microfilming system can 
provide quick solutions to 
many applications. 

You can get the response you 
need wherever paper flies are 
maintained, wherever 
computer documents are 
filed. Oracle can handle such 
applications a$; order entry, 
order processing, accounts 
payable/receivable, 
purchasing functions, 
personnel records, customer 
service. 

Kodak Oracle offers time and 
money savings that your, 

business may not have been 
able to cost-justlfy up to now: 

■ •Reducemiiltlple manual 
sorting steps.. •■ . 

• Quickly match, co-relate, pr 

oross reference two orj rnbre 
documents, r ■ . : .z 

: ^Retrieve ddcumsntsvery . j 
quickly (under 30 seconds)-:,. 

• periodically purgeflleato „ 

."save flle,8jiace.: v ti 
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today and In the future. And 
It can mean a full range of 
application capabilities. 
Kodak Oracle equipment. A 
low-cost micro-image filing 
and retrieval programme that 
takes the needle out of the 
haystack In your Information 
flow problems. A method that 
truly responds. 


• Re-allocate the efforts of file 
maintenance personnel. 

• Reduce the problems of lost 
money as the result of lost 
misplaced, and misfiled 
documents. 

Kodak Oracle 
means quicker, 
more efficient 
management and 
retrievafofyour 
Information 
through microfilm. 

It means easy, 
one-step key 
access through 
discrete document 
Codes. It can mean , 
flexibility, no 
matter what your, 
filing procedures : . K 



Kodak microfilm 


I To: Business Systems Wattle Division, 

. KODAK New Zealand Umlted, . , 

- . .. P.O. Box 2198; AuoklancJ. 

: I . please send me qiqre Information on the tlm 
J moriey^Bvjnfl Kodak microfilming systems. 

Nam&■ .. .....j.......... 
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